Working at Energy
Consumers Australia
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Who are we?

Here at Energy Consumers Australia,
we’re committed to securing a better
future for all households and small
businesses because we believe that
no one should be left behind in the
energy system transformation. That's
why we listen directly to consumers
to provide evidence of their hopes,
needs, and expectations for our
energy system.

Importantly, we conduct rigorous
research to develop evidence-

based policies to deliver clean,
affordable, and reliable energy for all
Australians. We work collaboratively
across government, industry, and
consumer groups to develop a shared
commitment to place consumers at
the heart of the energy system.

Our values

= We are independent. \We are
rigorous and inquisitive in
challenging the status quo.

= We are evidence-based. What we
think, say and do is supported
by research.

= We work collaboratively. We are
inclusive in our engagement and
open in our communications.
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Why work with us?

This is an exciting time to be working in the energy space with a major
transformation underway. However, what exactly the end state is, or how we’ll get
there, is still very much up for grabs. The decisions that we make now will have
long-term impacts for how our energy systems will operate and function. We have
the opportunity to directly embed consumers’ values, wants, and needs into a newly
imagined energy system and make a lasting impact.

We work directly with federal and state ministers, regulators, market bodies, industry,
consumer advocates, and other stakeholders working to influence the energy sector.
This diverse access means we can influence policy and outcomes end-to-end.

We address all the issues that affect energy consumers — from whole of system
planning to designing effective assistance for vulnerable people — ensuring you'll be
intellectually stimulated and learn new things every day. We're a small team with high
impact so there are plenty of opportunities to lead projects, shape organisational
thinking, and grow new skills. As a relatively young organisation, we embrace
creativity and innovation to ensure we're delivering the best outcomes for consumers.

Undoubtedly, the issue is complex. But what better place to tackle some of the
wicked problems of the energy system than with a bunch of whip-smart, passionate
people, who will support you every step of the way.

Benefits

= Modern Sydney or Melbourne based offices located in: Sydney CBD opposite
Town Hall or Melbourne CBD.

=  Flexible working arrangements.

= Excellent learning and development opportunities including access to world
class experts in energy.

= Astrong work culture which is results and impact orientated but supportive
and nimble.

For any questions about working at Energy

Consumers Australia, please email us at: =  Additional five ECA leave days on top of four weeks annual leave.
jobs@energyconsumersaustralia.com.au
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