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The following energy concessions and rebates are available for eligible customers. 
 
Commonwealth  

• National Energy Bill Relief – receive between a $175 and $700 one-off bill payment towards 
your electricity bills.  

• Energy Supplement – an extra payment to assist with energy costs.   
• Utilities Allowance – a quarterly payment to help with household bills.   

 
NSW  

• Family Energy Rebate – discounts for those who receive Family Tax Benefits.   
• Low Income Household Rebate – assists low-income households cover their energy bills.  
• Life Support Energy Rebate – rebates for people on energy-intensive life support machines.  
• Medical Energy Rebate – support for those unable to self-regulate body temperature.   
• NSW Gas Rebate – helps customers using bottled LPG for basic household needs.   
• Seniors Energy Rebate – available for self-funded retirees.   
• Energy Accounts Payment Assistance Scheme – assistance to pay your electricity or gas 

bills.    
 

Victoria  
• Annual Electricity Concession – a concession on domestic mains electric use and service 

costs.  
• Life Support Concession – rebates for people on energy-intensive life support machines.  
• Medical Cooling Concession – a concession on electricity bills related to medically required 

cooling.   
• Service to Property Charge Concession – discounts for low energy use.  
• Excess Electricity Concession – rebates for high energy users.   
• Electricity Transfer Fee Waiver – concession holders can have their electricity service 

connected for free when moving house.   
• Winter Gas Concession – discounts on your gas bill.  
• Excess Gas Concession – for high gas usage bills.     
• Non-Mains Energy Concession – assists those who use non-mains energy for their heating, 

cooking, and hot water.    
• Power Saving Bonus – receive a one-off payment for comparing if you’re on the best energy 

deal using Victora’s Energy compare website.  
• Utility Relief Grant Scheme – support to pay overdue energy bills for those experiencing 

unexpected hardship.    
 

Queensland  
• Electricity and Gas Rebates – concessions for pensioners and seniors.   
• Electricity Life Support – rebates for people on energy-intensive life support machines.  
• Medically Cooling and Heating Electricity Concession Scheme – assists with electricity costs 

for people with a chronic medical condition.  
• Home Energy Emergency Assistance Scheme – emergency assistance to pay an electricity or 

gas bill.  
• Cost of Living Rebate for Households – rebate on electricity bills.  

https://www.energy.gov.au/government-priorities/energy-programs/energy-bill-relief-fund/energy-bill-relief-households
https://www.servicesaustralia.gov.au/energy-supplement
https://www.servicesaustralia.gov.au/utilities-allowance
https://www.service.nsw.gov.au/transaction/apply-for-the-family-energy-rebate-retail-customers
https://www.service.nsw.gov.au/transaction/apply-for-the-low-income-household-rebate-retail-customers
https://www.service.nsw.gov.au/transaction/apply-for-the-life-support-energy-rebate-retail-customers
https://www.service.nsw.gov.au/transaction/apply-for-the-medical-energy-rebate-retail-customers
https://www.service.nsw.gov.au/transaction/apply-for-the-gas-rebate-on-supply-and-bottled-gas-customers
https://www.service.nsw.gov.au/transaction/apply-seniors-energy-rebate
https://www.energy.nsw.gov.au/households/rebates-grants-and-schemes/help-households-facing-energy-bill-stress#energy-accounts-payments-assistance-scheme
https://services.dffh.vic.gov.au/annual-electricity-concession
https://services.dffh.vic.gov.au/life-support-concession
https://services.dffh.vic.gov.au/medical-cooling-concession
https://services.dffh.vic.gov.au/service-property-charge-concession
https://services.dffh.vic.gov.au/excess-electricity-concession
https://services.dffh.vic.gov.au/electricity-transfer-fee-waiver
https://services.dffh.vic.gov.au/winter-gas-concession
https://services.dffh.vic.gov.au/excess-gas-concession
https://services.dffh.vic.gov.au/non-mains-energy-concession
https://compare.energy.vic.gov.au/
https://services.dffh.vic.gov.au/utility-relief-grant-scheme
https://www.qld.gov.au/community/cost-of-living-support/concessions/energy-concessions/electricity-gas-rebates
https://www.qld.gov.au/community/cost-of-living-support/concessions/medical-concessions/electricity-life-support
https://www.qld.gov.au/community/cost-of-living-support/concessions/medical-concessions/medical-cooling-heating-electricity-concession-scheme
https://www.qld.gov.au/community/cost-of-living-support/concessions/energy-concessions/home-energy-emergency-assistance-scheme
https://www.qld.gov.au/community/cost-of-living-support/concessions/energy-concessions/cost-of-living-rebate
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South Australia  

• Energy Bill Concessions – assistance for low-income households to pay their energy bills.   
• SA Concessions Energy Discount Offer (SACEDO) – gives you extra discounts if your retailer is 

Origin Energy.   
• Medical Heating and Cooling Concession – assists with electricity costs for people with a 

chronic medical condition.  
• Cost of Living Concession – assists people on low incomes with living expenses including 

energy bills.   
• Residential Park Resident Concession – for those living in residential and caravan parks with 

eligible concessions.   
• Home Dialysis Electricity Concession – an electricity concession for those requiring dialysis 

treatment at home.   
• Emergency Electricity Payment Scheme – for households in a financial crisis unable to pay 

their electricity debt.  
 

 Tasmania  
• Annual Electricity Concession – provides a daily electricity discount to eligible customers.   
• Heating Allowance – discounts for eligible pensioners to help with heating costs.   
• Life Support Concession – daily discounts for people on energy-intensive life support 

machines.  
• Medical Cooling or Heating Concession – assists with electricity costs for people with a 

chronic medical condition.  
 

Western Australia  
• Energy Assistance Payment – support for concession holders to pay your electricity bills.  
• Energy Concession Extension Scheme – an annual payment to assist with energy costs for 

eligible concession card holders in embedded networks. OR an annual payment to assist with 
energy costs for eligible concession card holders who are not supplied electricity by Synergy 
or Horizon Power (e.g. purchase electricity from caravan park operator or strata company, 
etc). 

• Hardship Utility Grant Scheme – assists customers in financial hardship and unable to pay 
their utility bills.   

• Life Support Equipment Energy Subsidy – assists eligible concession card holders with energy 
costs associated with life support equipment.  

• Electricity Account Establishment Fee Rebate – a rebate to offset the cost of setting up a new 
electricity account for eligible concession card holders.   

• Thermoregulatory Dysfunction Energy Subsidy – a subsidy to support those who require 
heating or cooling to control the temperature in their home, due to specialist medical advice.  

• Air Conditioning Rebate – subsidies the cost of running an air conditioner for eligible 
concession card holders in areas that are deemed high heat discomfort locations during the 
hottest months of the year.  
 
 

https://www.sa.gov.au/topics/care-and-support/concessions/household-concessions/energy-bill-concessions
https://www.sa.gov.au/topics/care-and-support/concessions/household-concessions/energy-bill-concessions/energy-discount-offer
https://www.sa.gov.au/topics/care-and-support/concessions/health-concessions/medical-heating-and-cooling-concession
https://www.sa.gov.au/topics/care-and-support/concessions/household-concessions/cost-of-living-concessions
https://www.sa.gov.au/topics/care-and-support/concessions/household-concessions/residential-park-resident-concessions
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/services/costs+and+concessions/home+dialysis+electricity+concession
https://affordablesa.com.au/programs/utilities/emergency-electricity-payment-scheme-eeps#:%7E:text=The%20Emergency%20Electricity%20Payment%20Scheme%20%28EEPS%29%20is%20to,been%20disconnected%20or%20are%20at%20risk%20of%20disconnection.
https://www.sro.tas.gov.au/electricity-concessions/annual-electricity-concession
https://www.dpac.tas.gov.au/divisions/cpp/community-grants/heating-allowance
https://www.sro.tas.gov.au/electricity-concessions/life-support-concession
https://www.sro.tas.gov.au/electricity-concessions/medical-cooling-or-heating-concession
https://concessions.communities.wa.gov.au/Concessions/Pages/EAP.aspx
https://www.wa.gov.au/service/community-services/grants-and-subsidies/apply-energy-concession
https://www.wa.gov.au/service/community-services/community-support/hardship-utility-grant-scheme
https://www.wa.gov.au/government/publications/subsidies-life-support-fs
https://concessions.communities.wa.gov.au/concessions/Pages/Account%20Establishment%20Fee%20Rebate%20-%20Electricity.aspx
https://www.wa.gov.au/government/publications/subsidies-thermoregulatory-dysfunction-fs
https://concessions.communities.wa.gov.au/Concessions/Pages/Air-Conditioning-Rebate---Electricity.aspx
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Northern Territory  
• NT Concession Scheme – electricity concessions for eligible pensioners and concession 

holders. Specific concessions also exist for those on pre-paid electricity meters, living in a 
caravan park, or using alternative energy.   

• NT Seniors Recognition Scheme – a payment to spend on items including utility bills.  
 
Australian Capital Territory  

• Utilities Concession Scheme – an energy rebate for eligible households.   
• Life Support Rebate – rebates for people on energy-intensive life support machines.  

https://nt.gov.au/community/concessions-and-payments/nt-concession-scheme/concessions/electricity
https://nt.gov.au/community/concessions-and-payments/nt-seniors-recognition-scheme
https://www.climatechoices.act.gov.au/policy-programs/utilities-concession-scheme
https://www.revenue.act.gov.au/community-assistance/life-support-rebate

