
Deep Dive 
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the energy system
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Consumers Edition
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Acknowledgement of Country

We acknowledge the Traditional Owners of the lands on 
which we meet, live and work today, and we pay our 

deepest respects to Elders past, present and emerging.



Webinar Objectives

1. Build the energy sector’s understanding of the 
barriers CALD consumers face when trying to 
interact with the current energy system and 
take part in the transition to renewables. 

2. Disseminate ideas developed by CALD people 
on how to support CALD communities through 
an energy transition narrative and policies that 
reflect their priorities, needs, concerns and 
values. 

3. Inform policy makers' agenda and future work, 
and support more inclusive decision-making 
processes in the journey to net zero.



Agenda
Time Topic

10 min
Context and Background
Carol Valente, Energy Consumers Australia
Reverend Alimoni Taumoepeau, Team Leader for Intercultural Ministry and Climate Action

15 min
Overview of Insights Report 
Carol Valente, Energy Consumers Australia
Asha Ramzan, Sydney Community Forum

15 min

Panel discussion with

Brendan French, Energy Consumers Australia
Asha Ramzan, Sydney Community Forum
Ibtisam Hammoud, Voices for Power Leader
Professor Ross Gordon, University of Technology Sydney

10 min Audience Q&A - Please submit your questions via the Q&A feature in Zoom. 

5 min Close

Key takeaways
Appropriate effort to listen and understand 
CALD perspectives is crucial; CALD people 

cannot be considered hard to reach by 
energy industry and governments. 

CALD engagement/education through 
grassroots organisations provide safe 

and trusted spaces for people to share their 
concerns and build confidence to take part 

in the net zero journey.

CALD consumers must be able to 
access the services, information and 
support they need in a language they 
prefer through the sources they trust.



1. CALD households face aggravated structural and 
systemic socio-economic disadvantages and 
encounter challenges in greater proportion than 
the average Australian household, being more 
likely to be left behind in this transition to net zero.

2. There’s limited research on opportunities and 
solutions to ensure CALD consumers are brought 
along the energy transition. 

3. Adding to QUT’s work,  we wanted to better 
understand what these recommendations mean, 
how they can be successfully implemented, and 
how they may change day-to-day interactions and 
services in the energy sector. 

Why this study?+



Deep Dive Insights Report 
+ Public Webinar in 

April 2024

The Journey

Reflect and build up 
on existing evidence

Think through how we get 
to that better future

Prioritise actions for 
change

Explore the problem by 
sharing lived experiences

Use our imaginations to 
create a better future

Step 1

Step 3
Step 2

Step 4

Step 5



Whom we heard from



Our 
Deep Dive 

Insights

What do you want 
the Energy Minister 

Chris Bowen to 
know about you and 
your energy needs?



Our Deep Dive Insights

Empathetic and accessible support through peers: 
CALD consumers must be able to access the services, information and support 
they need in a language they prefer through the sources they trust.



Our Deep Dive Insights
Action-oriented and clear communications from industry: CALD energy consumers must be provided with easy-
to-understand and relevant information through their bills and interactions with energy service providers to support 
energy costs monitoring, energy efficiency measures, and smarter management of energy consumption.



Our Deep Dive Insights
An empowering net zero journey for all: CALD consumers want to have agency and feel supported to 
take action in Australia’s net zero journey through a transition narrative that reflects their priorities, 
needs, concerns and values.



Our Deep Dive Insights

Government collaboration for decarbonisation: CALD consumers want to see 
the three levels of government partner with CALD communities to deliver 
accessible and tailored programs to support decarbonisation efforts, lower bills 
and contribute to more resilient communities.



Deep Dive 
Culturally and Linguistically Diverse 

Consumers Edition

Panel Discussion

Professor Ross Gordon
University of Technology Sydney

Brendan French 
Energy Consumers Australia

Asha Ramzan
Sydney Community Forum

Ibtisam Hammoud
Voices for Power Leader



THANK YOU!

Access the Insights Report:



THANK YOU!

Access the Insights Report:

Sign up to ECA’s newsletter
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