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Star ratings tell us 
very little about 
rental housing 

stock



Two in three rental 
advertisements don’t 
have a star rating.



Star ratings aren’t useful 
to renters.



What we do know: 
renters are being 
frozen out of the 

benefits



Disclosure reveals a vast gap



‘Energy deficiency’ places a burden 
on people who rent



Minimum energy 
efficiency standards 

are needed for rental 
properties



All people who rent 
deserve a home where 

they can afford to live at a 
comfortable, healthy 

temperature.
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