A5 consumer
« . action

() law centre




ECA Housing Summit 2018

Denise Boyd

Director, Policy & Campaigns



Our purpose:

To make life easier for people
experiencing vulnerability and
disadvantage in Australia




Credit Card debt
Utility

Housing arrears
Personal loans
Car loan

Tax debt

Small Business
Third tier lender
Household debt
Unpaid fines

2017-2018

Top 10 Causes of Financial Difficulty
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Problems with Payment

How energy retailers can assist consumers

consumer
action

law centre

Access to Energy and Water in
Victoria

- A research report
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Problems with Payment 2014

& e Heat or Eat 2015

Access to E&W in Victoria 2004



One Million Homes Alliance

Roadmap to 2025
Getting Victoria's housing

stock to an average 5 star
rating by 2025

Focus on overcoming
the split incentive
between landlords and
tenants through energy
efficiency standards for
rentals.

REACHING 5 STAR ENERGY AND
WATER EFFICIENT HOMES BY 2025 BARRIERS
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1. RAISE |
STANDARDS |=:

* Establich = state-supported
finardng mechanism to enable
na interest [including rates-
based] financing for =ffidency
and solar upgrades

* Expand and reform VEUP to
drive imeestment in residential

* hMmdamize impact of Victorian
Aesidentiol Effciancy & of
[y mardating disdosure of
mtings ek the point of sake.

= Rzize naw building standards
1o at least 7-8 stors and tighten
oompliance regime

® Seta trajectory towsnds zero
emissions new homes

secorn, particularly kow-income:
househaolds

* Provide financis| assistsrce
to enable lowrincome
homeowners to socess VEUP

* Impl=ment standards in
» Estobl . o sioged process to keep
e T et compliance costs affondable:
l=mze ® Aszict landlords to access VELP
'5_“'“_‘-"“"""""“'9“"" :‘dﬁmqinnmumh
tightening of standards Enked
to Scorecard
Strengthen protections agamnst
unresssonable rent increasss
and evictions
= uire complisnce with
Eiwmdﬁ:ﬁqsﬂmﬁlﬂs e e
S and finance sector to drive
= Rzize parformarce standards intezratad effidency, solar and
upgrades housing to maximise social and
=nergy market benefis

* Terants pay bills but lsndlonds have control over quality of dwelling
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2. FACILITATE &

3. PROVIDE (4
FINANCE  [EB ADVICE

* Partner with property sector to
raise understanding of benefits
and abligations urder improved
standards, and how to access
advice and acsictance

* Partner with regional sgencies
o provide independent advice
on energy tariff, sficency and
solar assessments, upgrade
options and financial azsisance
[=g. VEUP mnd NILS)

* Ensun= energy retailers provide:
better information to customers

HILE Mo intzrest loains scheme
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4. DELIVER
TARGETED
PROGRAMS

* Collaborate with community
mg=ncies, local government and
energy businesses to develop
& shared, scalsble modsl for
delivaring tanmeted sfficency
programs for kow income:
househalds

* Addrecs fragmentation in policy
and program defivery

* Provide training and
profecsional development to
support industry expansion, job
creation and program delivery

* Fund targsted behavicur
change programs for loe-
income tenants

* Provide firmncial assistance (=2,
MILS] for eppliance replacement
fior lora-income tenarts

+ Brovide trwining and

WEUP: Victorian Energy Upgradz Program
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In their own words...

“In winter it is freezing, and in summer it is
boiling. No insulation. | had to rug up all winter,
to keep warm with blankets as | could not afford

to use my heater” Catherine, Richmond

"As a landlord, keeping your house up to a
good standard means that you get respect
from the renter. Everyone should be entitled
to a minimum standard in their home, even

if you do not own it” Martin, Yarraville

“Coming from a cold
country, | thought | knew
what cold was. | was wrong.
It's truly remarkable that
Victorians accept these

conditions” Aaron, Sweden



UK changes

From 1 April 2018,
minimum energy efficiency
standards for new lets and
tenancy renewals

Extension to 1 April 2020
for all other existing
(ongoing) tenancies.




Reforms and policy debates

The Residential Tenancy Amendment Bill 2018 (Victoria)
 Establishes requlation for minimum standards

» Allows tenants to make minor improvements without landlord
permission

Private Senator’s Bill
* |Independent Senator Tim Storer (South Australia)

» Tax incentives for landlords to implement energy efficiency
measures



More information

deniseb@consumeraction.org.au

www.consumeraction.org.au
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