
Ask if there is a better energy deal
Unhappy with your latest bill? Contact your energy retailer to make sure you 
are on the best deal for your circumstances.

Our PowerCall tool can also help step you through how to have the right 
conversation with your retailer.

 ė Am I on your best plan? 

 ė Ëð�úðö�éâ÷æ�â�ãæõõæó�ðĢæó�õéâõ�øðöíå�ôöêõ�
my household or business and our energy 
use?

 ė Èî�Ð�ãæêïè�äéâóèæå�åêĢæóæïõ�óâõæô�çðó�öôêïè�
æïæóèú�âõ�åêĢæóæïõ�õêîæô�ðç�õéæ�åâú��¡Ûéêô�
will change what deals suit you best).

 ė Am I eligible for any government 
concessions or rebates?

 ė If you would like to avoid bill shock that 
may come with receiving bills quarterly, 
ask: Can I pay my bill more often, and will 
my costs be estimated? 

 ė Am I paying any extra fees, such as for 
receiving a paper bill, or for paying late? 

 ė Don’t want to talk on the phone? Check 
your retailer’s website for real people  
chat functions. 

Am I on the best energy 
deal with my retailer? 
Energy prices are rising and so are bills for many Australians. If you aren’t happy with how much 
you are paying for energy, a good place to start is making sure you are on the best deal for your 
circumstances.

Questions to ask your energy retailer

Tips

Receive Centrelink payments? You can arrange for your bill, or a payment plan you have with your 
retailer to be paid directly to your energy retailer through CentrePay. 

Ask your retailer or Centrelink to set this up for you.

https://energyconsumersaustralia.com.au/for-consumers/powercall


Tips
Still not happy?, it might be time to look at switching to another energy retailer. For help with 
how to switch, see our fact sheet on ‘how to compare energy deals.’ 

Need extra support? Retailers are there to help you: 
1. If you can’t pay your energy bill, or you don’t think you will be able to, don’t wait until you 

receive a disconnection warning notice, even if it is only temporary. Your retailer is obligated 
to help you and has programs in place to do so. 

2. You may like to say:

• “I’m having trouble paying my bill. What can you do to help?”
• đÐ�äâï�ðïíú�âĢðóå�¡ôâú�éðø�îöäé�úðö�äâï�âĢðóå�ñæó�çðóõïêèéõ£îðïõé¢Ē�
• “My circumstances have changed, and I don’t think I will be able to pay my upcoming bill, 

what can you do to help me?”
3. Need information on how to save energy? Check out our variety of energy saving fact sheets.

È�õêîæ�ðç�öôæ�õâóêĢ�îæâïô�õéâõ�õéæóæ�âóæ�åêĢæóæïõ�ñóêäæô�çðó�
æíæäõóêäêõú�çðó�åêĢæóæïõ�ñâóõô�ðç�õéæ�åâú��öôöâííú�âóðöïå��

Midnight
10pm

9pm

5pm

Noon

7am

ÖĢ�ñæâì

Úéðöíåæó

×æâì

 ė ×æâì�¡îðôõ�æùñæïôê÷æ¢��ïêèéõ��

 ė ÖĢ�×æâì�¡äéæâñæôõ¢��÷æóú�íâõæ£æâóíú�îðóïêïè�âïå�øææìæïåô�

 ė Úéðöíåæó�¡îðåæóâõæ¢��âíí�ðõéæó�õêîæô 

àðö�äðöíå�ôâ÷æ�îðïæú�ðï�õéêô�ìêïå�ðç�õâóêĢ��êç�çðó�æùâîñíæ�

• you are able to use big appliances like a washing machine at 
times when prices are cheaper

• you have solar 

Ûêîæ�ðç�öôæ�õâóêĢô�îâú�ïðõ�øðóì�çðó�æ÷æóúðïæ��âïå�äðôõô�îâú�ãæ�
involved if you would like to change. Ask your retailer for more 
information. 

Are you a small business customer? 
Ðç�úðö�âóæ�öïåæó�ģïâïäêâí�ôõóæôô��îâìæ�ôöóæ�õð�âôì�éðø�
úðöó�óæõâêíæó�äâï�éæíñ���æ÷æï�êç�êõďô�ðïíú�õæîñðóâóú�

Or, if you are looking for tips on how your small 
business can lower its energy use, you can check out 
our fact sheet.

National Debt Helpline 
If you need more help to manage 
ãêíí�ôõóæôô�âïå£ðó�ðõéæó�åæãõô��äâíí�
the National Debt Hotline on 1800 
007 007�¡äéæäì�õêîæô¢�õð�ôñæâì�õð�
â�ģïâïäêâí�äðöïôæííðó��Ûéêô�êô�â�çóææ��
êïåæñæïåæïõ�âïå�äðïģåæïõêâí�ôæó÷êäæ��

It’s a good idea to 
ģïå�ðöõ�êç�úðöďóæ�ðï�â�
Ûêîæ�Öç�Üôæ�ÛâóêĢ�âô�
õéêô�âĢæäõô�éðø�úðö�
are charged for your 

energy use.


