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Home Energy Management Service
Trial Service for SVdP clients of SW Bne Region 1 December 2017 to 31 July 2018

FAMILY SUPPORT CENTRE

Inala

Providing support and advice to individuals
and families facing hardship

St Vincent de Paul Sociery
AL AN

WHO WE ARE

St Vincent de Paul Society Queensland's Inala
Family Support Centre offers support and referral
for people who are In a crisis situation or facing
unexpected financal hardship.

HOW WE CAN HELP
ASSISTANCE WITH YOUR ENERGY ACCOUNT

*  Discuss your energy bill reviewing your tariff
connections, charges and anergy use

« (Check your bllling history to identify seasonal
consumption patterns and annual consumption

* Offer advice on how to identify and control your
appliances that use lots of energy

* Help you Identity faulty appliances using too
much energy that need repair or replacement

* Suggest no cost / low cost changes to reduce
your energy consumption

* Aid you in discussions with representatives of
your current energy provider

* Assist with concession and payment assistance
applications

* Explain pricing options, discount offers and
obligations

* Assist you make reguiar payment arrangements
with your energy retaller (CentrePay or Direct
Debit)

* Am to avoid discount forfelture, extra charges,
disconnection, debt recovery action and mora.

Note: In order to assist you we will require a
current Centerlink income statement

T0 BOOK AN APPOINTMENT CALL: 07 3714 6300




Trial Results

ACTION - 220 accounts reviewed
No. | total value

shared benefit client

/ energy provider save S (new deal discounts / concessions)*| 139 $49,753

HEEAS applications 14 $8,020](11 results)
backdated concessions applied to accounts 17 $2,961
hardship program new entry 68 S$80,054|**
other CentrePay arrangements 45 $70,486]**
client benefit energy company special credits 13 $4,066
tailored energy efficiency advice***| 96
personal billing audits***| 107 $26,750
* expected value of cost savings over next 12 months
** total estimated value of payments to energy providers
****Combined service valued at an average of S50 each

NB: Total value of regular payments S to energy providers $150,540 pa
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Where do those of greatest need live?

No. households % households
council I'Egior'l conference conference region _ |council conference | region |council
Northern North Coast Bribie Island (Little Flower) 10,011 4.6
Northern North Coast Caboolture (St Peters) 20,439 30,450 9.3 14
Northern Wide Bay/ Burnett Gympie (St Patrick's) 16,172 16,172 46,622 74 7 21
South Coast Logan Albert Meadowbrook / Loganlea 4,070 1.9
South Coast Logan Albert Beenleigh (St Patrick's) 24123 11.0
South Coast Logan Albert Beaudesert (Sacred Heart) 8,231 36,424 3.7 17 |
South Coast Springwood Acacia Ridge (Our Lady of Fatima) 4,864 22
South Coast Springwood| Supp Cent St Peter & St Paul's Logan Cent 11,268 51
South Coast Springwood Daisy Hill (St Edward's) 10,158 4.6
South Coast Springwood Marsden (St Maximillian Kolbe) 8,527 39
South Coast Springwood | Chambers Flat/Logan Reserve, Waterford 6,947 41,764 78,188 3.2 19 | 36
Western Ipswich Goodna (St Francis Xavier) 22,409 10.2
Western Ipswich Collingwood Park / Redbank 11,647 53
Western Ipswich Booval (Sacred Heart) 7,781 35
Western Ipswich Ipswich (St Mary's) 26,447 12.0
Western IpSWiCh | ™ i hesmey Dowss £ Burynan Migoni 6,145 | 74429 | 2.8 34 |
Western| South West Suburbs Inala (8t Mary of the Cross) 11,423 52
Western| South West Suburbs Ellen Grove / Forest Lake 9,039 20,462 ‘ 94,891 4.1 g9 | 43

total 219,701

* (SEIFA 2016)

Households in SEQ — 1,372,900 (n.)

&) St Vincent de Paul Society households in postcodes identified as most disadvantaged - 219,701 (16%) *
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ENMERGEX Network Area Residential Electricity Connection, Consumgtion, Unit ond Pool deta as at 194,14

Average household energy use in your area of care
Western Brisbane Diocesan Council
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e 1 ad BT) joP 1 d ] NS COUNCIL | REGION CONFERENCE
4086| G606 [ B161) 185 | B4 7 |36 0.5 43 | 18 [ 22 | 42 | = Wustarm Bardon|Bardon {51 Mary Majdaiens)
4300| 22400 | EES6 | 16.3 | 62 11| 2a 0.3 35| 11| 30 | a3 | 8 Weatern ichi|Azyium Secker ER (Goodna)
4300 Wastwrm 1pswrich{Goodnia (5 Francls Eavier)
4300 Wastem tpewrich | S[TIngREE (O Lady of (e Southen Croasy
4301] 19.647 | BE22 | 181 81 3 16 0.2 5| 18 | 26 ER ] 1 Wastern IM|WM?WE
4304| T7G1| 6310 14E| 40 9 | 48 0.2 56| 21| 24 | 38 | 8 Weatemm ApwerichiBoovat (Secren Headt}
4306| 6447 | BE2E | 151 | 45 12 | a8 0.4 o | 18| 27 | a8 | 8 Wastorn Apswrich|lpsutch (51 Many's)
4308 Wiasterm | HOTIN ganich (51 Josephis)
4308 Wastem Ipzerich = Cenire
43oe| 13795 | eas0 | 17| B4 18 | 25 13 43| 4 [ 42| 44 |18 Westerm Apaarich! wllcmbark! wivenroshatashonok Wi ock | wisl cor Wosrdra Wemon | Thagtara | Sweebsnll St Yord Creed | Fipes | Purgad Plire bied sk Crossing b 2 1 bainon! b4 O
4307 GOE | BE40 | 187 [ a7 18 | 44 0.2 B3| 2 [ 41| a7 | 8 Wistarn Apewich|Wilsons Plalns / Siverdaks 7 Wanlll View | Muldapllly | Radford F Goisyvile § Hamsvils
4308 1377 |s008[ 168 a8 12 [ ar 06 e8| 2 | 31 | 43 | & Wastem Apswnich |MOUNT Edwirndsr Fassiem | MOogan | Arahsa
4310 2567 | 5380 | 14.7 a2 il Ak 0.4 BT | T | # 39 4 Waestem Ipewwich|[Boonah (4l Saints)
4311| 4057 | BESD| 1B.0 | 48 13 | 39 0.1 E1| 4 [ 41| 42 | B Weatem Tpswich|Esk | Lowood (St Hrandan's)
4312 1355|8121 | 140| 45 13 | 41 0.2 B4 | B | 43 | an 8 Wastarm Ipewich|Caboanbah | Coal Ceesk | Brycen | Essoaie ! Gien Esk i Crossdale ¢ Esk [ Murumsa | Moombea | Mount Byron ! Redbank Cress | Somersal Dam
e31a| 1708 [ sosz| 40| 4o THE" 0.6 60| 8 [ 2| a3 [ 8 Wastern pserich [FLINM | Gregors Crsek | Cresshionk £ ORana /vary Grée | Brasmins [ Yimoun s Tooqooizaah | Seru Cresk
4314 362 | 5o0@ | 13.7 51 bk 29 0.0 S1| 1 [ 385 45 3 Westem Ipswich | Gilla  Brackinl [ Cherry Cresk | Linvilie ! Moors | Avoca Vale ) Benarkin ¢ Bk | Taromea | Telah
4340| 7546 | 5756| 158 43 14 | 4p 0.3 55| 12| 34| a0 | & Wiestern Ipswrich|Giendchestes | Mermivala | Moorang ¢ Mounts Forbes & Morl | Ashwel | Roseenad ¢ Rosevaie
4341| 6145 | BOTH | 168 [ 47 18 | 34 0.4 61| 4 [ 43| a2 | # Wastarm Ipewich|Laidieys Kentvile | Bls [T D W Therntan | Flainiandd Regency Doens (MG Barryman | Mulgiie
4342| 1051 | Bas4 | 177 a4 17 48 0.3 BE| 2 | 41 44 |10 Wastem Ipswrich | Lyninig / Glenes Grove | Lockesse « Fovest Hill F Glencaim & Cromiey Yale
4303 1415 52339 | 148 54 i 36 0.1 43| & | 22 EE 4 Wastem Ipswich [Booval ¢ Biackslone | Silksione | Enow Yaie | Bunidamia
4343| 4565 |GR44| 1B3 | 3 17 | BO 0.8 GB| 14| 32 | 72 | @ Western Ipswrich| Gatton (51 Man's)
4344 004 | 8260 | 1T | 43 18 | 40 0.4 55| 3 [ 3 | B2 7 Wastarm tpewrich|Lockyer | Rockmiount |17 Mlie ' Stockyand ¢ Hetidon ( Iredake | Livdaie ¢ Ca'pendale | Egypl | Flagsione Cresk
4348 443 | BYR4 | 188 | 47 13 | ar 0,7 &1 | 4 [ 38 | a2 7 Wastem 1 b
4347 640 | 6353 | 174 45 13 Er) K] 521 1 43 4.8 § Waslem Tpswich | L WY { a Ma Creal ! Wil | Veradilla | Srantham
4352 1515 | E798| 1BB| 45 19 | 83 0.3 52| a3 | 42 | 43 |13 Weatem ‘Ipmenich|Bapiime | Ballard 1 Blantiew | Bimam { Cabarlah | Branehview | Colebanicet 2l
4031| E.450 | 4398 | 120 | &2 3 | & 0.1 34| az | 15| a5 | 8 WasEENT 1 WSt Sububs KEQron (LINE Fiower)
4032 7501 | 4378 | 120] &1 7 | &t 0.3 45| 4B | 14 | 40 | 8 Weatern | Wiest Saburby|West Chermside 5t Gerard Saglia
4051| 12621 | 4721 ) 128 &0 5 a2 0.1 IT| 41| 18 4.4 11 ‘Wastern b Wast Suburbs|Enopgess (5 dohn Be Baphs’
4053| 16,005 | 5088 ) 138 ar 10 29 D& 49|25 | 22 2.9 18 Weestem b West Suburbs| Mite hefton (Qur Lady of Dofours)
4053 wasternh Wast Suburbs|Staford (Qur Lady Gusen of Aposties)
4054 5613 | E166| 14| 40 18 | 38 0.9 65| 16 [ 28 | as |18 Weaternjy Wiest Suburbs|Groveny (51 Wilam's)
4058 TH4T | GRTO| 1T.2 46 18 a7 1.8 E5) 8 | & a8 |25 Wastern b West Saburbs|Fermy Grove £ Hills F Lipper Redn J Buivi
4088 10,721 | 8183 | 14.2 EO L] 1 0.4 38| 81| 12 47 14 Whastem |y West Subur bsldswum Seeker ER (ndoormopily)
4451 Wastern Rosalle| Newrarket {51 Ambose)
4058 4917 {4403 | 124 €9 4 | 28 0.1 28 | a5 | 13 | 48 | 7 WestEnm HeElin Grove | Red Hil
4080 Western Rosafie| Asngrove (51 Finbarrs)
4080) G147 | 566D | 155 L1 5 32 0.4 38 | M | M 42 | 0 Waster Rosalie Dormngton (54 Mechasl's)
4081 6170 | 86T1 | 183 22 1T | 54 1.4 T3 | 7 | 33 39 |32 Wastem Biiz| The Zap (Mater TSt Peter Chansl)
4084) 5653 | 4730 | 120 72 3 24 01 ow| s " 4.7 10 Wastein salle| Rosale (Sacred Heard)
4086| 2270 | 4488|122 | 76 I E 0.1 24|83 | 8 | 48 | 7 Wastarn Rosalin| Tooswong (3t ignatius)
4067 4503 | 4878 | 124 L5 5 5 0.2 M| 62| 9 7.7 £ Western Rosalie) 51 Lucia
4368 Western juth West Suburbs| indooroopilly {Holv Family)
4088 127328 |Bzoz| 225| 28 18 | &0 2.0 gs| 7 |33 | 43 |48 Wastern|uth Wast Gl {enmore [Cur Lady of the Hosary)
4070 4457 [T132 | 196 40 12 | 36 1.7 ST 4 | # 40 |4 Westenijulh West Subuibis| Moggill | Bellbowne [ Anstzad
4073| 3207 |eesd | 188 | za 31 | 38 17 70| 18 | 42 | 43 |28 Western|uth West Suburbs| Sinneman Park 17 Mie Rotks
a0v4)| 84857 | 6660 | 18.2 22 18 | 84 1.2 7313 | 39 13 |38 Wasternjuth West Wesirake | FIVETNIE MK PA S SUmner | MEDmmaney | indgies | Jamborss He
4076| 9954 | s322) 148 | 51 7 | a7 0.3 45| 78 | 22 | 43 |14 Westernfulh West Soburia] Cornda (Chist the King - 5t Josephs)
4076|1544 | SE43 | 152 a1 2 g2 0.2 |7 [ 32| 107 | 4 Wastern juth Wast Crarra (Qur Lisdy of e SECred Hearm)
4077| 11423 | 4534 | 13.5| &6 7_| &3 01 50 | %6 | 26 | 548 | 4 Western julh West Suburt Inaia (51 Warks)
477 westernhith West Suburhis|Inala (51 Mary 0f Ing Cross)
4078 9030 | 8283 | 172 35 24 | 33 1. 58| & | 3% 3.5 15 Westernjuth West Suburbs| Ellen Grove | Forest Lake
Source’ ENERGEX data o share 1042019 SOaiTge: SV CARE & &rne drnansin Ereng, Consubenl 1 O7E23023



Average household energy use in your area of care
Western Brisbane Diocesan Council
North West Suburbs Region

ENERGEX Network Area Residential Electricity Connection, Consumg

% two

ticn, Unit and Pool data as at 1/4/19 NB: DRAFT document - SVdP data to be confirme

% no off % off %
ave controlled % 731 %1733 peak peak solar avePV %
postcode restotal  kWh/yr load [OP1) [OP2) conn load %units PV capacity pools CONFERENCE
4031 6,469 | 4396 12.0 62 3 31 | 01 | 34| 42 15 4.5 9 |Kedron (Little Flower)
4032 7501 | 4376 12.0 51 7 37 | 0.3 | 45| 48 14 4.0 9 |West Chermside St Gerard Majella
4051 12521 | 4721 12.9 60 5 32 | 01 | 37| # 16 4.3 11 |Enoggera (5t John the Baptist)
4053 19095 | 5088 13.9 47 10 | 39 | 06 | 49| 25 22 3.9 16 |Mitchelton (Our Lady of Dolours)
4053 Stafford (Our Lady Queen of Apostles)

4054 5613 | 5155 14.1 40 16 | 39 | 09 | 56 | 16 28 3.6 16 |Groverly (St William's)
4055 7647 | 6270 17.2 36 16 | 37 | 1.5 | 55 8 38 3.9 25 |Ferny Grove [ Hills / Upper Kedron / Bunya
4068 10,721 | 5183 14.2 60 6 31 | 0.4 | 38| 51 13 4.7 14 |Asylum Seeker ER (Indooroopilly)
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Average household energy use in your area of care
Brisbane Diocesan Council
North East Suburbs Region

ENERGEX Network Area Residential Electricity Connection, Consumption, Unit and Pool data as at 1f4/19 NB: DRAFT document - SVdP data to be confirme

% two
% no off % off %
ave controlled % T31 %T33 peak peak solar avePV %
postcode restotal  kWh/yr load [OP1.) [OP2.) conn load %units PV capacity pools CONFERENCE
4000 6,50 4406 121 91 1 7 0.0 8 99 3 7.5 2 |Brisbane (St Stephen's Cathedral)
4005 9086 | 4430 121 80 2 17 | 0.0 | 20 80 5 4.7 5 |New Farm (Holy Spirit)
4006 5796 | 4624 12.7 87 2 12 | 0.0 | 13 | 103 4 10.6 2 |Herston [ Newstead / Bowen Hills / Fort Valley
4007 6973 | 5534 15.2 72 3 23 | 0.2 | 26 65 8 5.9 15 |Hamilton / Ascot
4008 153 | 5108 14.0 43 6 51 0.0 | 57 72 27 14.7 7 |Pinkenba
4009 10| 5723 15.7 100 nfa|nfa| nfa |nfa| nfa ni/a n/a nfa |Eagle Farm
4010 1,584 | 3582 9.8 79 2 19 | 01 | 21 78 8 53 4 |Albion
4011 7,759 | 5089 13.9 65 3 30 | 01 | 33 52 12 4.6 15 |Clayfield (St Agatha's)
4011 Hendra (Our Lady Help of Christians)

4012 10,839 | 4236 11.6 64 3 29 | 0.2 | 33| 48 14 3.8 8 | Nundah (Real Presence)
4014 4947 | 5355 14.7 40 9 40 | 04 | 50 | 18 31 4.3 11 |Banyo (Holy Trinity)

4030 8,103 | 4380 12.0 69 2 27 | 01 | 29 53 12 4.3 8 |Lutwyche (St Mary of the Cross)
4030 Windsor Holy Rosary
4030 Wooloowin Holy Cross

St Vincent de Paul Society
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Average household energy use in your area of care
Brisbane Diocesan Council
Northern Suburbs Region

ENERGEX Network Area Residential Electricity Connection, Consumption, Unit and Pool data as at 1/4/19 NB: DRAFT document - SVdP data to be confirmed

% two

% no off % off %
ave controlled %731 %T33 peak peak solar avePV %
postcode  restotal = kWh/yr load (OP1.) (OP2.) conn load %units PV  capacity pools CONFERENCE
4012 10,839 | 4236 11.6 64 3 29 0.2 | 33 48 14 3.8 8 |Wavell Heights (St Paschal's)
4013 2345 4383 12.0 60 3 33 01 | 37 51 16 5.2 8 |MNorthgate
4017 14659 | 4987 13.7 47 10 36 06 | 46 14 31 3.6 16 |Brighton (St Lawrence's)
4017 Sandgate (Sacred Heart)

4018 5229 | 4384 12.0 61 13 | 19 | 0.2 | 33| 35 26 3.6 5 |Fitzgibbon/Taigum

4034 18676 | 5241 14.4 38 12 | 41 06 | 54 | 30 25 3.9 15 |Aspley (Our Lady and St Dympnas)

4034 Geebung (St Kevin's)

4034 Zillmere (5t Flannan's

4035 0,458 [ 6689 18.3 30 20 | 33 | 26 | 56| 14 39 4.0 33 |Albany Creek (All Saints)

4036 2473 | 5836 16.0 28 13 | 46 | 06 | 59 2 37 3.8 16 |Bald Hills (St Anthony's)

4037 2540 | 7M1 211 26 24 | 30 | 28 | 57 1 47 4.2 40 |Eatons Hill

4500 2600 5136 14.1 32 14 | 48 | 0.2 | 62 | 42 27 3.9 12 |Lawnton

4500 15853 | 6015 | 16.5 45 | 15| 31 | 09 | 46| 21 | 38 | 45 | 21 |Pine Rivers [Strathpine] (Holy Spirit)

4502 18,102 [ 5250 14.4 59 10 23 07 | 34 25 29 4.0 13 |Kallangur/Griffin/Dakabin/Whiteside/Kurwongbah/Murrumba Downs

4502 3,316 | 6008 16.5 25 20 | 38 | 1.7 | 60| 13 39 4.2 25 |Petrie (Our Lady of the Way)

4504 6609 | 6435 17.6 51 16 | 26 | 15 | 44 6 45 4.5 26 |Narangba

4509 11,701 | 5407 14.8 82 6 9 04 | 16| 17 3 4.5 13 |North Lakes/Mango Hill (St

&) St Vincent de Paul Society
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Average household energy use in your area of care
South Coast Diocesan Council
Springwood Region

ENERGEX Network Area Residential Electricity Connection, Consumption, Unit and Pool data as at 1/4/19

South Coast Council Springwood Region
% no % off

postood ave ave kWh controlled % T31 % T33 peak % solar  ave PV %%
e res total KWhiyr  [fday load (OP1.) (OP2) load %units PV  capacity pools CONFERENCE
4109 13,245 | 5889 16.1 28 14 54 68 18 39 3.6 24 |Sunnybank (Our Lady of Lourdes)
4110 4,864 | 4976 13.6 50 6 40 |46 | 21 K] | 6.2 6 |Acacia Ridge (Our Lady of Fatima)
4111 371 4871 13.3 30 6 61 68 | 27 26 3.8 16 |Mathan
4112 2,654 | 6456 17.7 27 30 36 67 14 44 3.6 16 |Kuraby
4113 10,290 | 5610 15.4 34 18 42 | 61 32 33 3.8 16 |3 Mile Plains / Runcorn
4114 Sup Cent St Peter & St Paul's Logan Cent, (Migrant & Refugee conf)
4114 Woodnidge (St Paul's)
4115 6,520 | 6425 17.6 24 24 4 | 70 13 43 3.7 27 |Algester / Parkinson
4116 8473 5952 16.3 39 22 33 [ 5 | 22 43 3.5 17 |Calamvale / Drewvale /Stretton
117 594 | 5954 16.3 84 2 11 14 17 36 14.6 6 |Berrinba / Karawatha
4123 7,699 [ 5743 15.7 40 11 45 | 56 9 36 3.8 24 |Rochedale (St Peter's)
4124 6,978 | 6941 19.0 43 14 36 0] b 45 4.2 23 |Boronia Heights / Greenbank / Silverbark Ridge/ Lyons / New Beith
4125 3,029 6451 17.7 53 18 24 | M 11 37 4.3 29 |Munruben / Park Ridge
4127 10,158 | 5882 16.1 35 11 49 | 61 32 30 4.3 28 |Daisy Hill (St Edward's)
4128 6,004 [ 6821 18.7 29 21 43 | 65 17 38 3.8 37 |Tanah Merah / Shailer Park
4132 5,527 6159 16.9 37 10 44 | 55 13 30 3.7 12 |Marsden (St Maximillian Kolbe)
4133 6,947 | 5715 15.7 59 10 27 v 22 30 3.9 12 |Chambers Flat / Logan Reserve, Waterford

TOTAL 96,443

average [ 5990 | 16 | a1 [ 14 | 39 [55] 18 [ 36 | 5 [ 20|

Source: ENERGEX data to share 1/04/2019 @ Anne Armansin Energy Consultant b4 0407 623 079
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Average household energy use in your area of care
South Coast Diocesan Council
Redlands Region

ENERGEX Network Area Residential Electricity Connection, Consumption, Unit and Pool data as at 1/4/19 NE: DRAFT document - SVdP data to be confirmed

Tetwo
% no off % off W

ave ave kWh controlled %731 %733 peak peak solar avePV %
postcode  res total kWhiyr  [day load  [OP1) (OP2)) conn load %units PV  capacity pools CONFERENCE

4159 5472 | 6103 16.7 28 23 | 41 | 22 | 66| 16 40 3.7 29 |Birkdale (St Mary of the Cross/Blessed Mary MacKillop)

4160 7338 | 6220 17.0 34 21 | 37 | 24 |61 20 38 3.7 30 |Wellington Point / Ormiston

4161 6,253 | 6049 16.6 20 20 | ¥ 1.4 | 73 B 38 3.8 29 |Alexandra Hills (St Anthony's)

4163 7179 | 5607 154 32 19 | 45 | 1.4 [ 65| 44 25 4.1 23 |Cleveland (Qur Lady Star of the Sea)

4164 6,181 | 6455 17.7 52 17 | 26 | 1.6 | 44 | 10 37 4.1 28 |Thornlands

4165 14,510 | 6163 16.9 42 20 | 31 16 | 53 | 12 39 3.8 23 |Victoria Point (St Rita's)

@ St Vincent de Paul Society

2
\__\-_‘v QUEENSLAND j(ﬂfd/ erh




Average household energy use in your area of care
South Coast Diocesan Council
Gold Coast Region

% two

EMERGEX Network Area Residential Electricity Connection, Consumption, Unit and Pool data as at 1/4M19 NBE: DRAFT document — SYdP data to be confirmed

ave ¥ peak %T31 off %off % %
postc ave kWh connection [OPl. %733 peak peak unit solar ave PV !
ode restotal kWhfyr fday only } [OPL) conn load s PV capacity pools CONFERENCE
4209 22923 | 5803 | 159 74 ] 11 03 |17 (23| 21 5.0 10 |Upper Coomera (St Marny's)
4210 TE12 | 6730 | 184 51 13 [ 31 | 1.3 | 45|19 38 4.2 25 [Wongawallan / Studio Village !/ Oxenford! Maudsland! Guanaba
4211 22764 | 6577 | 18.0 50 18 | 27 | 1.5 | 46 | 32| 33 4.2 26 |Merang (5t Bridagid's)
4212 12381 | 7507 | 20.6 53 16 | 256 | 21 | 43| 26| 34 4.5 40 |Helensvale / Sanct Cove / Hope Island
4213 10607 | 7761 | 21.3 41 21 3 | 23 | 65 (18| 38 4.2 37 |Mudgeeraba (5t Benedict's)
4214| 13615 | 6814 | 18.7 39 18 | 36 | 24 | 56 | 37| 35 4.4 35 |Ashmaore (Mary Immaculate)
4215 239232 | 4815 | 13.2 68 ] 24 (02 | 31|79 11 4.4 7 |Southport (Guardian Angels)
4216| 152343 | 5973 | 164 54 11 31 | 1.2 | 43|54 25 3.0 26 |Runnaway Bay (Holy Family)
4217 19339 | 6084 | 16.7 78 7 14 |1 09 | 21 (75| 11 4.6 21 |Surfers Paradise (St Vincent's)
4218| 16556 | 5848 | 16.0 [ G 20 | 1.0 | 27 | &7 | 17 4.2 27 [Mermaid / Mobby Beach/Broadbeach / Mermaid Beach
4220) 14253 | 5255 | 144 58 13 | 26 | 1.4 | 40 | 67 | 22 4.6 21 |Burleigh Heads (Infant Saviour)
4221 12385 | 5321 | 14.6 54 16 | 26 | 1.4 | 44 [ 45| 26 3.7 21 |Elanora / Palm Beach
4223 6,153 | 5836 | 16.0 47 21| 27 | 22 | 50 | 40| 32 41 23 |Currumbin / Waters /Valley
4224 3,361 | 4874 | 134 62 12 | 23 | 0.9 | 36 | 58| 16 4.0 10 |Tugun
4235 4733 | 4046 | 111 [ 5 18 | 0.0 | 22 |1 82| 5 4.7 4 |Coolangatta/ Tugan (St Augustine’s)
4226| 13674 | 6581 | 18.0 37 20 ) 36 | 24 | 59 (41| 26 3.9 30 |Clearlsland Waters / Robina / Merrimac
4227 2,439 | 6078 | 16.7 51 12 | 32 | 0.8 | 45 (49| 26 3.9 18 |Varsity Lakes / Reedy Creek
4228 1,784 | B560 | 23.5 44 26 | 25 | 3.5 | 54| 6 | 46 4.5 44 |Tallebudgera

St Vincent de Paul Society
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Average household energy use in your area of care
Northern Diocesan Council
Sunshine Coast Region

ENERGEX Network Area Residential Electricity Connection, Consumption, Unit and Pool data as at 1/4/119 NB: DRAFT document - SVdP data to be confirmed

% no %% two off % off %
ave ave kWh controlled % T31 % T33 peak peak solar  ave PV %
postcode  restotal  KWhjyr  [day load (OPL) [OP2.) connections load % units PV  capacity pools CONFERENCE
4550 1,777 | 5873 16.1 39 21 32 1.5 54 |1 10 39 39 18 |Landsborough (Our Lady of the Way)
4551 Caloundra (Qur Lady of Good Counsel)

4551 28,336 | 4914 13.5 46 16 | 30 1.8 48 | 36 32 3.7 16 [Caloundra (our Lady of the Rosary)

4552 4174 | 5022 13.8 48 24 | 26 0.6 0| 17 43 3.8 6 |Maleny Sacred Heart)

4553 2,954 | 5819 15.9 56 17 | 19 1.7 38 4 37 4.3 19 [Mooloolah / Palmwiew / Diamond Valley / Glenview

4554 683 | 6710 18.4 47 20 | 26 1.5 47 2 39 4.5 22 |Eudlo / lkley

4555 2,657 | 6328 17.3 33 25 [ 33 2.1 61| 10 44 3.7 24 |Palmwoods / Chevallum / Landers Shoot / Hunchy

4556 17,886 | 6008 16.5 33 27 32 3.8 63 | 35 35 3.9 27 |Buderim / Kunda Park { Forest Glen / Sippy Downs / Mons / Tanawah

4557 9,042 | 5237 14.3 54 12 | 24 2.5 39| 46 23 4.0 21 |Mountain Creek / Mooloolaba

4558 10,125 | 4528 12.4 49 14 | 34 0.9 49 | 67 18 3.7 10 [Maroochydore (St Gerald Majella)

4559 2,372 | 6442 17.6 40 21 [ M 2.4 55 9 41 4.5 25 |Woombye / Kiels Mtn / Diddillibah

4560 14,498 | 5209 14.3 39 20 | 36 1.3 51| 23 35 3.8 13 [Mambour (St Joseph's)

4561 3,015 | 6164 16.9 48 20 | 28 1.9 50 M 42 16.4 | 20 [Valdora / Morth Arm / Yandina/ Bridges / Minderry { Maroochy River

4562 3,338 | 7289 20.0 44 23 | 26 4.9 53 3 41 4.4 35 |Weyba Downs / Verrierdale/ Doonan / Belli Park / Eumundi / Eerwah Vale

4563 3,894 | 5876 16.1 43 24 | 28 2.6 % | 12 43 4.2 24 [Tinbeerwah / Cooroy / Lake Macdonald / Ridgewood / Carters Ridge / Black Mountain

4564 4,999 | 5389 14.8 35 21 39 2.9 63 | 42 30 3.6 25 [Marcoola / Majimba / Pacific paradise / Twin Waters

4565 6,745 | 5464 15.0 30 29 | 36 3.5 68 | 18 35 3.8 25 [Tewantin (Our Lady of Perpetual Succour)

4566 5600 5602 15.3 54 14 | 3.4 39| 64 25 4.9 27 |Moosaville

A567 8,163 | 6235 17.1 5 15 | 29 3.0 46 50 16 4.4 29 |Sunshine Beach / Sunrise Beach / Moosa Heads / Castaways Beach

4568 1,538 [ 5846 16.0 36 27 | 33 2.5 63 4 42 4.2 21 |Pomona / Pinbarren / Federal

4569 716 | 5107 14.0 38 26 [ M 1.4 59 2 38 3.9 15 [Cooran

4572 2128 | 4794 13.1 64 9 | 24 1.1 34| 64 12 4.3 17 |Alexandra Headland

4573 13,640 | 5112 14.0 51 15 | 28 2.0 45| M 24 4.0 21 |Coolum (St Peter's)

4574 629 | 5297 14.5 50 19 | 32 0.6 52 5 29 4.2 9 [Kenilworth / Gheerulla / Coolabine / Obi Obi / Kidaman Creek / Moy Pocket

4575 10,380 | 5793 15.9 3 18 | 42 3.2 63 | 33 36 4.0 271 |Kawana (Good Shepherd)

&) St Vincent de Paul Society
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gsf% QUEENSLAND




Basic budgeting assistance

* It'simportant to pay rent and electricity regularly
* Some energy providers require an understanding of clients financial commitments

* You may use this tool to determine suitable energy assistance (GOV S, hardship program or
payment plan only)

&Y St Vincent de Paul Society — o gyaid*

%W? QUEENSLAND
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ADDAgSS
Basic Budget (Fortnightly) e DATE
{ v . s s s
HOUSENINMD S i ) nas 2
Contrelink paymants (main) Rert/Murtgage r Croceries (o Loen Repayments
;‘Z‘—‘ﬂ Contralink peyments (xml'wri. > gg f<n:u;-‘._ | E Y""""_, N A Pf'.u-"_ N
oL Lentrelink oan Gy, - Medacsl Car Registration
Wage: Tetephone ) Clothes Car Servicing/Repain
Misesllanecn income Rates Ak ahal Ban/Trwin farwe i
Water Cgareties Tas tares
ELECTRICITY

AVE kWh/DAY

o Til(Peak) T330rT31 o H et $ PN N
 summci] . ! . sea
AUTUMN| | | ‘ Chitd Care| | % Contrebink losn | | !
WINTER Unifer my - SPER
SPRING| S | |
"W

Lxiurviom Ovw it Hamperns

reet Tackshop Persoral Lo
cutrent cost / AW | ] '.5-;!' Asuliasc s Resial |
TOTAL wage ot 5/ ye ] '.':nb.-x.
cwrrent supply ‘mlv'davi ] i STIP UP baan{

St Vincent de Paul Society
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Hardship programs and other assistance

You can help your client talk to your energy provider to:

. Apply for the QLD Govt HOME ENERGY EMERGENCY ASSISTANCE GRANT
up to $720 fee relief (with conditions)

e Set up to help account holders who have had to pay unforeseen,
unexpected household expenses in the last twelve months

 Significant change in income
* Ex Fenses that qualify include the purchase of washing machines,
efrigerators, car repairs or new tyres (ideal for receipts to accompany
appllcatlon forms)
* Seek entry to their hardship program

* Agree on an affordable payment plan and pay regularly via
CentrePay

* Avoid extra fees and charges, phone calls from debt collectors and
disconnection

* Seek a better discount or change energy providers

* Perhaps your energy provider can be persuaded to offer you a
bigger discount or a guaranteed discount (SEQ area only)

* |t is not wise to change energy providers if you are unable to pay
your account

&) St Vincent de Paul Society ”
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energyuid+

EnErgy made gimphs

household meters

~  electricity accounts

FORMRAY WETTAING STRCES 3 Important information is usually listed on page 2.
kWh

§ - ; TOTAL ELECTRICITY CHARGES ©

Odameter meter Your site detailz

Electricity meters: Mational Meter Identifier (NMI)
3S le Street BOOVAL 4304
Most QLD homes have 2 ample Stree 31200431437

meters — Last meter read date
T11 - Peak (general Meter read 19 Mar 18

consumption) Actual
Mext scheduled read date
733 orT31 - Off peak (hot 22 Jun 18 (+/- 2 business days)

.

Period: 19 Dec 17 - 19 Mar 18 (91 days)
Your rate: General Domestic

i

1134383 Paal 69756 (A) 74023 (A)
| 1405572 T33 Ct Load 19858 (A) 20146 (A)
{A = Actual, E = Estimatad) Total KkWh

Hmrm] [Ungttyp- Previous read Current read

Charges Usage (kWh) Charge Amount
Peak Usage 4267 2451 oKWh 5104584
T33-Controlled Supphly{Economy) 288 2048 o/KWh 55898
Supply Charge 11419 o/Day $10391
Supply Charge - T33 276 oDay 5251
Dizcounts and Rebates

Guaranteed usage discount (13%) 514363 CR

Total for period 19 Dec 17 - 19 Mar 18 [exd G5T) 51,067.61

&) St Vincent de Paul Society
%g/ﬂ QUEENSLAND jmré works Page 15




Tariffs and cha Fges — listed on page 2 of your bill

A tariff is the pricing structure householders are charged for electricity consumption.
Household tariffs include:

Peak is also known as Tariff 11 or domestic supply

* Most household electrical appliances are connected to Tariff 11

* Power is constantly available at a fixed rate regardless of the time appliances are used

* We pay for the energy we use — use less / pay less

Off-Peak — T31 or T33 aka Tariff 31 or 33; Controlled Load 2; Over night rate; Off-peak 1 or 2
* Most electric hot water systems are connected to one of the above tariffs
* T31is cheaper because power is only available between 10pm -7am daily

* You pay for the energy you use — use less / pay less

Supply Charges — fixed daily charges, regardless of how much electricity is used.

* These charges are separately identified on our bills and displayed as a daily rate (e.g. in
‘cents per day’)

* We pay supply charges regardless of how much energy we use

@ St Vincent de Paul Society
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Regular payments help reduce bill shock

Extra fees and charges may be avoided by making and ,;"\'.?'{."-':' AR B T 1301 . SN a ol B kit g i
maintaining regular payments. Pravious sciivity
Opuning balonce >392 22 CR
Provious activity Balance carried forward $82222CR
Cipemng balance 538021
< Payments recened T D— Your new charges
Balance carried forward $389.21 Other charges ond adjuiments finc! GST of 32946 G $32900Ch
Totnl aled 1ty charges = mel dricounts and rebates (ng GST of 523 50 58 4
Your new charges '
Other charges and adjvstments (o GST of £0.00) siz200 O Current balance SR87.74 CR
Total electricity charges. - mel dscounts and rebates (imd GST of 533.37) 526702 @ (i) e GST charges of 5596 CR)
Total amount due 576823
{inctnor GST charges of $33.37) ’ ’ - !
IF o panmenc plan ends, your balance camed fonwand of $389.21 will be due immediately
and your new charges of $378.02 will be due on 12 Feb 18 1 w17 Cantrelink Payrre 8500
1 Oa l ' Ii UL ] ;
PAYMENTS RECEIVED © 14 : Cantrelink Paytoey Ao
Nov 17 antrelink Payene S8 O
Total 50.00 121 enrtrelink Peyme 0
(R Bk Py $&5 00 Cf
OTHER CHARGES AND ADJUSTMENTS © \ Total $330.00 CR ‘
15 Mew 17 Late Payment Fee [MNo GST) S1200
Tetal find GST of 50.00) $12.00
( Some hardship ABOCE17 " Mesceliiwots Unc GST af $4.91 00 CR
1 N M |5 i {iew 491 A1) b
programs offer ' : :
matching payment RO ta4 0, :
incentives to assist tiscatmrsous iy (54 21, 1.00 Cf
hardship clients pay 27 Dec 17 Miscebanacus (inel GST of S491 34.00 CF
\ down debt. Total {incl GST of $29.46 CR) $32600CR

St Vincent de Paul Society
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Typical household appliance usage

= @ T

Hot water system  Ajr conditioners Fridge 400L Lighting v
Between SkWh -8 Between 0.58 kW — 4.6 kW Between 1.2 kWh — Between 1.2 Clothes Dryer
kWh/day / hour 2.2 kWh/day kwh —2.2 6 kWh 0 Between .12 kW -
kWh/day 4.6 kWh - $1.40 per 475 kW/hour
load
Vacuum Personal computer VCR/DVD Stereo Fan
Each of these contribute to around 2% annual household Estimated household energy use i Lo o
home entertainment F
home office 1% dishwashist S
3% pool and spa 1_5' duﬂm;;;ﬂslm
Portable Did you know? -
Space Stand-by power uses
heating

approximately
50W per day

Up to 2.4 kW/ hr

&) St Vincent de Paul Society
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http://www.rinnai.com.au/index.php?option=com_products&task=categories&Itemid=2&cat_id=42

Opportunity to help your clients

* HEMS will provide free, independent and tailored
energy advice on a range of energy topics,
including:

e understanding energy consumption, meters and billing
detail

* assistance to access programs for those having trouble
paying energy bills

* advocacy to help consumers engage with energy
providers

* relevant energy saving strategies for householders

&) St Vincent de Paul Society
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FAMILY SUPPORT CENTRE

Inala

Providing support and advice to individuals
and families facing hardship

@ St Vincent de Paul Sociery
AL AN ooed :

7/10/2019

WHO WE ARE

St Vincent de Paul Socilety Queensland's Inala
Family Support Centre offers support and referral
for people who are In a crisis situation or facing
unexpected financal hardship.

HOW WE CAN HELP
ASSISTANCE WITH YOUR ENERGY ACCOUNT

*  Discuss your energy bill reviewing your tariff
connections, charges and energy use

« Check your billiing history to identify seasonal
consumption patterns and annual consumption

*  Offer advice on how to identify and control your
appliances that use lots of energy

* Help you Identify faulty appliances using too
much energy that need repair or replacement

* Suggest no cost / low cost changes to reduce
your energy consumption

* Aid you In discussions with representatives of
your current energy provider

* Assist with concession and payment assistance
applications

* Explain pricing options, discount offers and
obligations

* Assist you make regular payment arrangements
with your energy retaller (CentrePay or Direct
Debit)

* Am to avold discount forfelture, extra charges,
disconnection, debt recovery action and more.

Note: In order to assist you we will require a
current Centerlink income statement

T0 BOOK AN APPOINTMENT CALL: 07 3714 6300

energyaid+

Brergy made simple

Disclaimer:

While utmost care is taken to
research material from respected
sources and maintain currency in
all matters, please note that
energy pricing differs between
network areas and appliance
energy consumption varies
depending on the size, type,
tariff, individual condition of unit
and use.

As all information and advice
offered in this work is of a
general nature, we recommend
you seek advice from a specialist
regarding your individual
circumstances before making
major purchasing decisions.

Anne Armansin
Energy Consultant

0407 623 079
anne@energyaid.com.au
energyaid.com.au

Working with clients from

Conferences based in South West Brisbane Region
From St Vincent de Paul’s

Inala Family Support Centre

Page 20



Expressions of interest sought

1. advisory committee members — join Rose McGrath and Liz Ward represented by
the four Diocesan Central Councils

2. ‘HEMS Champion’ (main point of contact for assistance with complex cases
within your area)

3. learning more about the HEMS to actively promote the service to your clients
and forward necessary details to service champions for action

Formal training and follow up visits to work with you in your area will be provided

Adwsory Committee
member

BFAN HEMS Champions
PERN HEMS promotion team

Please register expressions of interest from you and those within your network by return email to anne@energyaid.com.au

&)\ St Vincent de Paul Society
g___f% QUEENSLAND gt ks 21
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St Vincent de Paul Society — .
QUEENSLAND energvuld
o0 works
J ADDRESS o
Basic Budget (Fortnightly) CRN: DATE:
INCOME EXPEMSES EXPENSES EXPEMNSES
HOUSEHOLD ] HOUSEHOLD LIVING TRANSPORT
d Centrelink payments (main) Rent/Mortzage m.- Grocaries| Car Loan Repayments
Centralink payments (partner) Electricity et Takeaway| Petral
Centrelink loan Gas| — Medical Car Registration
Wages Telephone L= Clothes Car Servicing/Repairs
Miscellaneous Incame Rates Aleahal Bus/Train fare
Other I Water Cigarettes Taxi fares
TOTAL Other Other Other
TOTAL TOTAL TOTAL
ELECTRICITY
BAVE kWh/DAY
Til [Palll:} T33 or T31 EXPEMNSES EXPENSES EXPEMNSES
SUMMER EDUCATION LOANS & FINES Othar
AUTUMN Child Care = Centrelink loan
WINTER ‘ Unifarms SPER
SPRING Excursions Q:' Christmas Hampaers
kWhfyear Tuckshop Personal Lean
current cost | kWh| | | Sport Appliance Rental
TOTAL usage est 5 [ year Other MNILS loan
eurrent supply :un,"duy[ I | STEP UP loan
TOTAL supply est 5 / year TOTAL Other
est fortnightly cost SI I TOTAL TOTAL
TOTAL est fortnightly cost § [inel GST)
4 Notes [ Action:
OUTSTANDING ENERGY DEBT| |eneray PROVIDER:
EMERGY SPEND % OF I‘NL"DME' | CONCESSION PAID?
Have there been any unforseen unexpected expenses in the past 12 months (receipts may be required)
WAME GF SVD# WORKER CONTACT No: Conference:

Return compieted form to: Anne Armansin, Energy Consultant. Enquiries: M. 0407 623 079

22
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Brisbane HEMS Champion

Your first local HEMS Champion is Mark Brennan, a member of New Farm St Vincent
de Paul Society Conference.

Together we are available to assist SVdP Sunshine Coast clients who require
assistance with their energy accounts.

Companions may simply assist clients by forwarding completed ‘authority to act’
and ‘basic budget forms and send to us with a copy of their energy account (all
pages) — mobile phone pictures or pdf documents suitable.

Contact: Mark Brennan mark.brennan@svdpagld.org.au

More Champions will help lighten work load for your region
Please register expressions of interest from you and those within your network by return email to anne@energyaid.com.au

@ St Vincent de Paul Society
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Sunshine Coast HEMS Champion

Your first local HEMS Champion is Jill Farrer, a member of OLPS Tewantin St Vincent
de Paul Society Conference.

Together we are available to assist SVdP Sunshine Coast clients who require
assistance with their energy accounts.

Companions may simply assist clients by forwarding completed ‘authority to act’
and ‘basic budget forms and send to us with a copy of their energy account (all
pages) — mobile phone pictures or pdf documents suitable.

Contact: Jill Farrer jillianfarrer@gmail.com

More Champions will help lighten work load for your region
Please register expressions of interest from you and those within your network by return email to anne@energyaid.com.au

@ St Vincent de Paul Society
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