I TIS Somali interpreter Ref No. xooxxxx. Sherlock owes Origin

: -~ $739.11 due 18/6/18. Most is old debt transferred from
previous address.
9 He pays $720pf in rent and owns his car.
' Over the past 12 months, he has spent $300 on brake repairs
and $360 for new tyres. or \8‘“

l.'"' | - |Called Origin and arranged for them to send out HEEAS form
e ill ll"':H'l"'!g"lll"lll“.hllfl".and for them to process $30pf payments via CentrePay

beginning 3rd August.
Sherlock to return next week with receipts to complete form

Sherlock Holmes

ﬁg’;‘l‘:e gtr;?xxx that Origin will Email to.Anne ¥
i~ 4
i
.
Ll
- ’ :
. Sha o / date:7 Jun 18
Your electricity bill is overdue W o s
Supply address: 4 5 Sample Street UTOPIA. QLD 4XXX 573 2:8
Hello r oy | Sl 0
Due: Now
Sometimes it can be easy to overlooka bill, and we've noticed that you haven't
__ paid your recent electricity bill for the supply addréggs above. ssss .83 &
= 3
W 1his means you now have a total of $739.11 overdue on this account. You D“&; 19 Jun 18
E need to immediately pay the §73.28 that's due now, and pay the S665.83 -
’ that's due by 19 June 2018 to avoid further collections activity on your TOTAL ANOUNT DS
g account
By & insir bill? $'l 39 .11

Disconnection Advice ..¢ /.5 .70 o=

Address of Premises. _
Prémises NMI number:
The alactricity supply 10 this address has been disconnected
* If you are the current occupant at this address. please contact your electricity retailer to arrange a reconnection

* Ifyou are a new occupant at this address. please contact an electricity retailer fo arrange a reconnection

Contact details for electricity retailers are available from:
www.energymadeeasy gov.au and search "useful contacts: or
Yeliow Pages and search for ‘Electricity Retailers’ in sither the Phone Book or online www.yellowpages.com au, or
Call 1234 or Call Connect on 12458 and ask for ‘Electricity Retailers’ details (piesse note call charges apply)

* Ifyou are a new occupant, pleass be aware that

Your electricity retailer may need to arrange for a visual examination of your premises when supply is being reconnected
All areas of your hame / property must be accessible for axamination Including garages. sheds. granny flats elc

If thera are any parsonal items within the premisas, YOu or your representalive must be on site for the visual examination

Keep boxes and furniture away from walls and built-in wardrobes/cupboards so a full visual inspection can take place.
Your electricity retailer will make the necessary arrangements for the visual examination,

[ The electricity supply to this premises has been rescheduled for immediats di i power
sconneclion. To continue your and
avoid the inconvenience of a disconnection, you must act promptiy ’ -

*  HWyou are the current occupant at this address, please contact your electricity retailer to maintain supply

* W you are a new occupant at this address, pleass contact an electricity retailer to set up an account 1o maintain supply

Contact details for eleciricily retalers are available from
www.enargymadeeasy gov.au and search “useful contacts: o
Yellow Pages and search for 'Electricity Retailers in either the Phone Book or onfine www.yeliowpages com au; or
Call 1234 or Call Connact on 12458 and ask for ‘Electricity Retailers’ details (please note: call charges apply)
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How to apply

!a% 2 Qiiseiatand Home Energy Emergency Assistance

T Government sample Only Scheme application form

The Queensiand Governmeant helps peopls wha cannol pay thels electcity und/os reticulated natural gas bills becauss of
an unexpacied short-Pemt financlal erisle in the past 13 months.

Do you need heip 1o complete this form?

I you need help completing this form, please contact Concession Services on 13 QGOV (13 74 £8) (local call charge)

or (o7 2247 6204, If you require an interpretor, please telophone 13 450,

Yo eun plso ask an organi=ation, » nancial counseflor or pnother regresentative 1o help you complete he applicalbon.
If you da choose another person or organisation lo help you compiete and submit this foem, please inclode their contact
details below:

Mume of your representative ANNE Armansin
Drganisation St Vincent de Paul Society Queensland
Telophone numa:mmﬂiﬂ? 623 079 anne@energyaid.com.au

Ara you ofigitda to recelve this assistancel

HEEAS ks a one-olf payment of up to 5720 1o assist with a debt on an slectricity or reticulated natural gas acoount.
Households can only receive HEEAS once every two years.

Tareceher this help, you must be Asanclally responsible for paving the energy bAl in your housshold and:
*  hold a cument concoession card (Heobih Care Card J Pensioner Card | DVA Godd Cand) or

& b part of your energy retaller's hardship program or payment plan er

#  havir an annosl combinod income of 377 000 of L (yoo ond your partivins incoma, oF S45 000 ot leed i yoo
e sinpie.

You must alss have experdenced:

* g sabstantisl decrowse in your hoasehold incame (e.g. loos of emgloyment, famiby separslion, ilineas, injury
or disabiliy) or

*  high unexpected expenves on essentlal llems.

ITyou are compieting an electronic form, please emall Jor W you are completing & writien form, please porst It

It ta: i the prepald envelope provided) fo:
HEEAS@smarisend e, all.gov.au bhnmtmmlwﬁﬁmmsﬂm
e

nummmm

Child Salety and Disability Services

GPO Box Sk

BRISBANE QLD 4001 ,
| Youl will need to complete all sections of this farm s your application can be processed. The due date for your application
ks on page 2.

The Quesnsland Government is collecting your personal Inhmmmldﬂdﬂnlﬁiinﬂwmhnﬁlnml

under the Home Energy Emergency Assistance Scheme, This information may be provided to your enengy retaller, Contralink,

the Departmant of Veterans' Alfairs and Quoensland Shared Services to assess whether you are eligible and 1o administer

the scheme, and we will keep it for up 1o nine years. We will handle your personal information in sccordance with the

infarmation Privacy Act 2000 (Qd). More Informaiion aboul this leglalstion and the Queensland Government’s privacy
palicy s avallsble al: hitps:/ v ald gov.audlegali prvacy).




Ly

Energy account Information and applicstion due dats .

sample Only
Please contact your electricity or matural gas retaller to complete this section,
Electricty Company name  NB: all HEEAS applications must be generated
tovlstion umbe Concessions QLD wil o roces s tht do
Account number have pre-registered application numbers.
Application form doe date

I you cannot retum your form by the due date, please contact Concession Services on 13 QGOV (13 74 68)
(local call charge) or (07) 1247 6204 to discuss your application.

if you don't return your form by the due date, your application will be cancelled and your energy retailer may take action to
collect the smount outstanding on your account.

Account holder detalls (please Include namies of sil energy account holders)

Account holder 1. Sumame Given names
Account holder 2. Sumame Given names
Current address of household
Postcode
Home phone Mobile phone

Postal addross (if different from above)

E
E

Housahold detalls
Number of adults in household (Including you) Number of dependent children
Typo of housing
Rantal property Public housing Dwn your home
(hrough the Depertment of
Buying home/mortgage BaNeTI. ' Roarding house

Mease select al least one of the following options:
1. | am a concession card holder (please tick which card you hold below) er

Pensioner Concession Card Health Care Card OVA Gold Card (except ‘Dependant’)
Card number
2.1 am registered with my energy retaller’s hardship program or am on a payment plan o

3 My annual base income Is less than $49 000 (single) or $7¢ 000 (combined with partned)




Why are you applying for HEEAS? Tick at least one of the following reasons below:
My household income has decreased substantially, such as for loss of employment, family separation, illness, injury or
disability (please complete section 1 below)
| have had high unexpected expenses on essential items (please complete section 2 below)
My household income has decreased substantially and | have had high unexpected expenses on essential items
{please complete both sections 1 and z below)
For your application to be considered, the reason you select must have happened in the last 12 months.
Please note: We may ask you to provide documents or receipts for repairs/purchases to verify this information.
Section 1 (please complete if your household income has decreased substantially)
Fortnightly Fortnightiy
Date income before  income after
Change in Centrelink benefits Date of change / / b 3 5
Marriage/defacto separation Date separated { ! 5 5
Housemate or family member moved out  Date moved out / / $ 5
Death of immediate family member Date of death / / 5 5
Child maintenance stopped Date stopped/ / / $ 5
ordecreased decreased
Decrease In hours of work Date hours of / / 5 5
work decreased
Loss of employment Date stopped / / 5 $
work
Unexpected lliness, injury or Date of unexpected / ! ] 5
disability resulting In decreased ilinessfinjury/
household Income disability
Section 2 (please complete If you have had high unexpected expenses on essential items)
Refrigerator repair or purchase 5 Date / /
Washing machine repair or purchase $ Date / /
Hot water service repair or purchase $ Date / !
Car repairs 5 Date I /!
Direct funeral expenses 5 Date / /
Removalist expenses $ Date / !
Once off medical expenses not covered by Medicare $ Date / /
(Including dental and optical)
Other unexpected expenses $ Date / /
Please specify:
(Goneral expensas such as car rogistration, car services , Lelophone bills, school sxpenses and othor expocted bills will nol be considered)

3



Sources of household income and expenditure per fortnight

We will consider your household's income and expenditure to calculate whether you can contribute to a payment plan for
your electricity account.

List details of the total Income (after tax) for all members of
your household per fortnight before Centrepay or any other

automatic deductions. List details of expendifure per fortnight
Government benefits 5 Household rent $
Pension
N ft/Vouth A e Household mortgage payment 5
Austudy/ABSTUDY
Household electricity bill 5
Employment $ Household gas bill 5
Family Tax Benefit $
Child maintenance payment(s) $
WorkCover 5
Other 5
Total household income
per fortnight $

1. | consent to the Queensland Govermnment asking Centrelink and for Department of Veterans' Affairs to determine and
confirm my concession card status.

2. |authorise the non-govemnment organisation or representative, as identified on page 1, to discuss details of my
clrcumstances with my energy retailer and/or the Queensland Government for the purpose of assessing my application
under the Home Energy Emergency Assistance Scheme.

3. | declare that all Information | have given Is true and correct and | understand that any fraudulent information provided
in the application to abtain this assistance may lead to prosecution.

4. | authorse the release of information regarding my energy account by the energy retailer to the Queensland
Government lor purposes of assessing my application under the Home Energy Emergency Assistance Scheme.

5. lauthorise for any assistance provided to be pald directly to the energy retaller.
Applicant name

If completing this form as an e-document please select the tick box
to Indicate you have read and agree with the declaration above. Date / /

If completing this form by hand please provide signature of the applicant

Your eligibility for assistance under the scheme will be determined on the information you have provided on this
application form. Assistance cannot be provided if your reason outlined on the application is outside the scheme’s
eligibility criteria. Please ensure you have accurately completed all the required Information.

End of application form

[
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Direct number for Hardship Dept: ‘

‘__ ~ Resolutions Team - 1300 656 925
_}‘ ,’I AGLelectricity ~ mpuantumie.
: g account. R agl.com.au or 191 245

Proudtly Australian since 1837

E ~ Faults: 136 262 {Energex Limited)
= bl Iy | e can only advocate for the account P WG
== holder or their authorised representative.
= John Sampie Account holder may give permission over th . _
] 2 Sample Street | phone to advocate on their behalf. Your account details.
= UTOPLA QLD 430K |
= Nafme: lohn Sample
= Account Number: 1234 123 123
= ‘ unigue to this account holder for this address AROMR: TR 2 Sample Street
address: UTOPLA QLD 4300
How much energy are you using? Your bill overview. |
Bill period: 24 Apr 201310 23 Jul 2019 (91 days) ; $0.00
Compare with ather homes in your area. Ave ftnightly cost this | ' .
— bill $4.01 % 14 days = ¥
f e s B.14 )
4 peank = LU o { || Wewrcharges 3315.15
snapshot, /| -
RANE. L mre E:?I : Total dus $316.10
Averae mage dete suppled by Austsin n Bree gy Fepoiates based 3 :
[izeountad mosnd
Eﬂ;&”&h’“ﬁ?ﬂ”&"ﬁw mitEn. Average daly usage il pased by chusp ke 3303.25
. -comb of peak .
s mikihpak 13 Aug 2019
o ] ® & @ & - | BNEergy use
£ L] :
' Higher kWh use during |
- | | summer months-
o A A ' airconditioning use?
EW_H“ L Tax o ioe Exxwct 75 o 301D
DO B T - B A AOC sl Py UmBEd AEN 88 080 S35 357
Direct Debit* e fder Code 208868 :
ok i P ROa e ﬁ Raf. Nurrber 70420137 9204 0597 1308
“HH‘I‘I
Discounted amount s or cal 131 245 .
- Fost -
i pad y e e 303.25 || Vo ooy
kel vt o Orire: posthillpay.com.au Phona 131 816
Due date 13 Aug 2019 Aier Cods 200868 37
Wil Centrepay
Heference number 704201379zs406071308 - D= M - kg tesidental ustomers con
arder along with This section vigt humanservices.gov.au /centrepay
Post Emmu of tha bl 1 ; AL Contrapay CRM. 555 -060-118-1
AGL Sales (Queensiand Electricty) R
LIV ORRUMIIMN | R0t smymszson o et cmanmoymns

pis 8 0 A% Fe [OIT bl ) rmumy mpply f vee i i ee diw 10 your payrmen meebod, ancluding & you pay by cradin or debcsnd
3207 70403 TIINA0GITIISE o o $2.00 fimeh GV oy oy f o pay yosar bell v e thee g curnitee



Your electricity supply details. Page 20f 3

Suppgperind: | 24 Apr 201910 23 Wl 2019 (91 days)
NMI: SRR :
Energy Plan: MM thqqe property Fude | (QB123456789
24 Apr 19to 1 May 19 (8 days) =~ Controlled load - off peak supply Savers plan change
2 May19to23 ul 19 {m,.--d-ii..{ﬂ hot ;'-'ﬂter Essentials Plus  tolower
rates=5
Meter Read Read Rate Start End kwh savings
n. date type descriptiond read read
1207967 23 Jul 19 Actual Controlledload 32,013 32891 878
1207968 23 Jul 19 \Actual General usage 110,285 111,154 869
—
Your next meter read & due between 22 Oct 19 and 28 iiw Pleise emsure @&y acess 10 your
el General usage - peak supply everything else
How we've worked out your bill.
Previous balance and payments. Total
Previous balance $488.66
18 Jun 19 payment $438.66¢cr
$50.00cr
| Balance brought forward 50.00 |
New lﬂlﬂ"glﬂ and credits.
Usage and supply charges Units Price  Amount
General Usage T6kWh $0.255 $19.38
Tarlff 33 Controlled Load 7TkWh $0.218 $16.79
Supply charge 8 days $0.99 §792
CL33 Supply Charge B days $0.03 S04 e
Energy Plan & Price Change - 2 May 19 to 23 Jul 19 (83 days [ 121 | 02101
General Usage 793kWh  $0.191  $15146 o =T 1e0
Tarff 33 Controlled Load  801kWh §0.164 $§131.36 n'% ;:!'55
Supply charge 83 days $096 §79.68 = -uza = 5319
CL33 Supply Charge 83 days $0.029 §2.41 ' :
Total charges +  $409.24 :
Rebate value 50.93¢cr per day
QLD Gov Electricity Rebate §77.25cr], TN AP RN w
Ot Asset Owner Dvidend” Tcy|  Pensiomorhesith care cands
Toral credits - $127.25¢cr
How we've worked out your bill (continued) Eaged
New charges and credits (contnued),
Total new charges ond credits = $281.99
Total GST + $33.20
Total due = $315.19
{includes G5T)
Discounted amount if paid by due date - 5303.25
{includes $10.85 Pay on Time Discount) - oy
{includes $1.09 G5T credit) m mm' w,"
vulnerable companions

*lrem s not subgct to G5T. All ather items are subpct to G5T



\‘ ,/
- ag|

AGL electricity
account.

o oo e
Jane Sample
25 Sample 3treet
UTOPIA CLD 4XXK
This companion is already on AGL's hardship progre
(Staying Connected)
2 Adults, 12 Children, 2 Adult ﬂ}ﬂm
How much energy are you using?
Bill perod: 2 Jul 2018 to 29 Sep 2013 (80 days) Ave ftnightly cost this
Compare with other homes in your ares bill 59.26 x 14 days =
$129. 64
I i
4 pocpe r 3
Snapshat.

L5ABWh 1.9620Wm Averingn dady cot
lelnr_rlllwpll'm.ulq.ﬁ:ﬂw Byt aliany | pwn gy Hlengpadaiyn Bapwerd s!'zE
:u:-:;:*:llllr;::n;i:nl:;u.Tu':l.u“-':iﬂ'::‘ il ol LT KLy i

Averaga daily cost and usage. 45.46kWh
2 n Same Lima ket year
ST 82.48kWh
itl_.' '.- m'i"m %,
= P | thr.rk‘.l'dh memrmg
==t | winter months - hot
PR NN S AN T M A AN S “_“E;

| Bampprilady comi 8= o agpn barly e

S |EEE LM TR S B S W

Vi vl e el 1 U] SR
AL fakiy By amaker] A R AN IR TR

Proudly Austraiian since 1837,
Enquiries: agl.com.au or 131 245
Faults: 136 262 {Enerpgex Limited)
Emergencies: 131962 (Energex Limiteq)
Your account details.
Mame: Jane Sample
Account number- e
Supply 25 Sample Street
address: UTOPIA QLD 4XXX

E——TTT

Account
balance

$4.518.19

$80.00




Your electricity supply details.

Page 2 of 3

Supply address: 25 Sample Street UTOPIA QLD 4XXX
Supply period: 2 Jul 2019 to 29 Sep 2019 (90 days)
NMI: i QEBninedigits
Energy Plan: | smart meter No. Savers
..l“".l" -, .
Meter o~ [ Read Start End kWh
type reference’ reference’ :
oty | actud 913 1,007 wio43  Solar P¥generation
Actual 17,241 19,231 1990725 Peak Supply - Tariff 11
0012545 N Act 11,378 13,479 2100 694 | Contalled Load - Tariff 33
-_— -

"These reference reads are & qusde only and may not reflect the totel energy comurption for tha
bl periced Your st rmeter resd 5 due Between 28 Dec 2019 Pesie oraure saty SC0eis 1o your

rmeter on e oyl

How we've worked out your bill.
Previous balance and payments. Total
Prewsous balance $4.164 56
Jul 19 payment Centrepay B _—
23 Jl 19 payment Centropay Client maintaining agreed
6 Aug 19 payment Centrepay payment schedule via
20 Aug 19 payment Centrepay CentrePay
1 Sep 19 payment Contrepay "
17 5ep 19 payment Centrepay
& brought Torward $3,684.56
New charges and credits. —
g7 T
Usage and supply charges Units Price  Amount E:{m;:!z;i cFun; :}E;rj[
General Usage 1990.7 25kWh §0255 4350783
Torndf 33 Controbed 2100 694kWh  $0.218  $457.95 50.255 | 50.281
Lisad S0218 | 50240
Supply chaege B0 days $0.99 18910 50990 | S$1.089
CL33 Supply Charge 90 days $0.03 $2.70
Sole metenng Servce Charge 90 days $0.07 $6.30 SULED | .05
Total chorges + $106368 50070 | 0077
Credits :
MB: pay on time discount processed as

Fowd -m Tandi™® 94 .04 3KWh $0.086 $8.09¢r i
QLD Gov Electricty Rebate $76.40cr || O S
23% Pay On Time Discount $22208cr || SO

OF Crecirs - FI0657cr
How we've worked out your bill (contmued) Page 3ot
New charges and credits (continued)
Totol rew charges ond credits - £757.11
Toraf GST * $76.52
Account balance = 54.,518.19
{ncludes GST)

e G not whect 19 G5T Al other terhs ane subpect 1o G5T
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PAYMENT OPTIONS o e e e s +

\‘YM—.M-MM
To make a payment from your MasterCard,
VISA or American Expross card, visit

www alintaonergy.com.au or call 133 702,

gE= ]

Telephone and Intermet Banking - BPAY®
Contact your bank or financial institution to
make this paymeont from your cheque,
savings, dobit, credit card or transaction

o+ ' Direct Debit

Like 1o set and forget? Sign up 1o Direct Debit
from your chequa, savings, transaction or crodil
card account by calling us on 133 702,

&lnh

Take this account 10 any Post Office 1o pay
by cash, cheque or EFTPOS, '

By, e
Post this paymoent slip and your

chioae mede crvmide ©QPOST

GPO Box 1304,
Molbourne VIC 3001



‘ Direct Number for Energy Aust Hardship Dept - 1800 558 643

Energy Aust CRN for payments via CentrePay: 555 062 748H

| C

Electricity account

1 Tt 11 R TR R

arsesseme
Harry Bosch

29 Sample Street
UTOPIA QLD 4XXX

Energy Australy
@ Enquiries 133 46
Loss of supply R4 Hrs)
Energex 13626
Emergency Q4 Hrs)
Energex 13196
k Internet energysustralla.com.a

Customer number 6821810 395

Account number 9512693 615

Service address 29 Sample Street UTOPIA QLD 4XXX
Taxlinvolce Issue date 07 Jun 2019

Hectridty accountsummary 07Mar2019 to 06 Jun 2019

Plan Aaa Saver
pening balance $1.82698
Paymentreceived thankyou S2L14270C
03 May 2019 BPay §250.00Cr
09 May 2013 Australia Post $1.86770Cr
$25.00Cs
Adjustments
*CREDIT: QId Government asset ownenhip dividead §nc GST $0.00) §50.00Cr -
Balance carded forward $634.28
Currentcharges §nc GST §45.71- see over for detads) §50277 The power
Total amountduafnc GST$45.71) $1,137.05
3% discounton usage ifyou pay this bill by the due date $1256Cr .Of ene':gy
7% additonal campaign discounton usage ifyou pay this bill by the due $29.32Cr is noth“']g
date v
otal aMountdue Tcount 31,005, without
An*ind GST o Fease rsferto of thizinvol
et poorig sleingseiohpd ot~ pbo bt the power
Discounts - Your total Bectridty rewards and discounts received since December, 4 Of 'deas
2016 are $202.22 Cr (induding GST).
The discounts are calculated on usage charges only (inc G5T) energyaustrabia com au
Forinformation on greenhouse gas emissions generated from your electridty
consumption please refer to the graph overdeaf
| 330 aall R ARS PR L)

Exergyhostralia Pry LidABN 99 008 014548



Your electricity usage and service calculation

Account number 9512693615 Billing period 07 Mar 2019 to 06 Jun 2019

NMI Q Service address 29 Sample Street UTOPIA QLD 4XXX

Tarlff Meter Bl Current Previous Total Charge/ S ExXGST SIncGST

Flexi Saver number days reading reading Usage Rate

Flexi Saver Controlled Load 745669 92 23865 23090 77500 KWH

Flexi Saver Peak 745671 92 14763 13846 917.00 KWH

Detalls

07/03/2019-06/06/2019-92Days

' 9

07/03/2019- 06/06/2019- 92 Days c:"\,f;’ "r':“c";

* Flexi Saver Peak Consumption ( 9.96739 KWh/day)h 917.000 KWh  50.247 per kWh §226.50 0247 | @ 27‘:'

* Flexi Saver Dedicated Circuit 2 Consumption ( 8.42391 kKWh/day)? 775000 kWh 50,1989 per kWh $154.15 $0.189 | 50219

* Flext Saver Supply Charge 92 days $1.172 perday $107.82 51172 | 51.28%
| * QLD Government Electricity Rebate 37 days __ (50.8489) per day 531.41C) | 50849 | 50932

Current Charges $457.06

Total Current ChargesInduding GST §$502.77

An* indicates a GST applicable supply. Please refer to all pages of this irvoice, Please note that the total Service Charges may include norr GST applicable items.
A This figure is your usage shown as an average per day over the number of days that apply to this rate.

Next meter read
Your next meter reading is planned to occur during 31 Aug- 10 Sep 2019,
Please ersure safe and clear access to the meter ifyour meter is not accessible an estimate is taken

Electricity usage and greenhouse gas emissions

] ofipeak O peak == greenhouse gas
emisslons

40 WE Avemge delly use (M) 13% decrease In usage
This account 18.39
+ 32 Same tme lastyear 2111 since the same time
[Avonge costperday:  $5.48 last year
|24 {576)
Y

Total greenhouse gas emissions

| .63 (Tonnes} this account 156

08 For more information visit
www.climatechange.gov.au

oov To reduce your greenhouse

- =8 o o gas emissions, call us on
s 32 5 = 133 466 to find out how you
e = = msuppon greanenergy.

Electricity payment options |‘||||l”|

Hyour blll has been delayed, you are entitied to an extended amount of time to pay. I|’I II |I||I‘I| |l‘||||

A Direct Deblt vz 3248 10095126936 150
i e Please follow your Regular Pay plan

Payin person stany postoffice,

Mall phone 13 15 18 orgato
Hete postibis porly Lt o Account balance with $1,095.17
th your cheque poyahle tor . WillerCode =
EnergyAustialia, GPO ROX 4491, c discountif payment plan met
Melboume, Viceoda 3001 Reb 100551
PAY |  BPAY" - Make this paymentvia lntemet fpa ntplan not met
Phone orphoae hanking A Pay t '? $1,137.05
o Cal 1300559 873 w0 pay by BPAY View? - Recrive, iew and pay Ny mount owing ’ «
MasteiCard, isa orAmencan Express 48 wing Intemet banking, Due date 27 Jun 2019
forpaymentamount up to §10,600 BPAY View Ragistration No - 9512863815

® Registered ta UPAY Pry Led ARN O 079 137 518

TA RO IRT Sead O T Moy 4y to O 10 Day e enty MadtorCard of Vise < 030N Amancan Boprest- 15
Feels calodlatec on the ol payreestamonst

CF wie 0
l?"o‘n(o'dt Un?evtnde Payment telesence I



energyuid+

Authority to Act (individual)

Important: This form authonses Anne Armansin to:

s Aetwnth fimited suthority o meke billing and usege enquines on behal of fhe accownt holder snd
receive billling and service informabon for preparstion of home ensrgy sudi. energy efficeency snd
budgeting adwvice

s  Request vabd concessions be made sveileble fo sccount holder

s Arct 5s account holder advocate fo

o request account holder eniry fo energy provider’s harmdship program

request applicetion for Home Energy Emergency Assistance Scheme funds

instigate CentreFay smangements (suidable o ensrgy proveder snd sccount holder)

requast reduction in fees and champes where appropriaie (=g, GreenPower}

Thiz authority will remain valid for a penod of s months unless withdravwn by account holder.
NE: energyaid is 3 sennce offered by Anne Armansin, sole proprstor of Homs Energy Halp. This busimess is

coniracted fo work with mdividuals secking free ensrgy acoomt assistance from 5t Vincent de Paul Socisty
Crseensiand's nals Family Suppornt Centre.

oo a

| {account holder's full name):

of {account holder's address):

Telephone Ho.:

Email:

Authornze
Anne Armansin, Energy Conzaitant, Home Energy Heldp. E. anneifencroyad com s

working with 5t Vincent de Paul Society Queensiand’s Inala Family Support Cenire
& Lupin Sireet, Inala 4077. [(07) 3714 2300

To act on my behalf with my energy supplier:

Mame on account:

Account Mumber:

Signature:
Date:

ABN: 17 590 227 785



