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Presenter
Presentation Notes
It is not intended that ALL of this information would be presented in a single session, but that different sections can be extracted to meet the needs and interests of different groups within the COTA community. 



• Key messages for consumers
• Older Australians and energy – what we know
• How Australian households use energy
• Energy choices for households (focus on a few not all)

- Choosing a better energy deal
- Choosing to improve building fabric and fixed appliances
- Choosing to use more efficient equipment
- Choosing to change the way energy is used
- Choosing to use less peak power 
- Choosing alternative energy sources 

• Talking energy with peers 
• Summary / Next steps
• Useful contacts 
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Key messages for consumers

- Energy is important for health

- Rising costs are not the fault of consumers

- Consumers of all ages are struggling

- Ask for help if you are under stress

- Simple actions will help you take control

Presenter
Presentation Notes
IMPORTANT FOR HEALTH - Living in homes that are too hot or cold, or have damp and mould, causes respiratory and allergy issues. Don’t ration energy and impact your health.Australia’s death rate due to cold weather was almost double that of Sweden, over a 27-year study, due to poor building quality.NOT CUSTOMERS FAULT: The rising cost of energy is NOT because consumers are being less energy efficient, but because of structural changes in the energy market. CONSUMERS OF ALL AGES: These challenges are not confined to older Australians. Over half of all Australians say they struggle sometimes to pay bills. ASK FOR HELP: It’s OK to ask for help, and there is help available from government and your energy company.SIMPLE ACTIONS: There are simple things you can do to take control of your energy bills and live comfortably at home.



DISCUSSION and ACTIVITY

Presenter
Presentation Notes
DISCUSSION:In a discussion with the whole group, pose the following questions:- Who has noticed an increase in their energy bills over the past 5 years?- What do you think has caused these increases?- What are your main sources of information for finding out about energy prices and changes to the energy sector? (i.e. do your own research, read in the papers/watch on the news, talk about with family and friends, other?)- How often does the topic of energy costs and being energy efficient arise with your peers (friends, social groups, etc)?  ACTIVITY:Handout copies of the brochure, ‘Managing your energy bills and your health’. Ask participants to work in pairs or small groups and pick out two topics in this brochure to discuss. Report back to the group on which topic they chose, and the key issues discussed. 



Older Australians and energy
What’s the problem we’re trying to solve?
The COTA landmark report ‘State of the (older) Nation 2018’ found:
• over half of Australians aged over 50 found that the rising cost of 

living was leaving them behind and 12% struggled to pay their bills -
with overdue energy bills being double that of other bills. 

• 73% felt that improving the affordability of services such as energy, 
internet or phone, would make a fair bit or even a great deal of 
difference to them personally.

Older Australians need convincing that taking action and changing 
their day-to-day behaviours will provide a benefit.

.



Older Australians and energy
What are some of the limitations?
For many older Australians, the concept of competitive energy 
markets is new. This means that many are missing out on the 
benefits that a competitive market can offer.

Some older Australians are limited in the improvements they can 
make to the fabric of their homes and fixed appliances due to 
their financial circumstances, or because they are renting or live 
in accommodation like retirement villages or nursing homes 
which restrict their capacity to act.
.

.



Older Australians and energy
What’s the benefits? Financial and health
Many are very loyal customers and are not actively looking for the best 
energy deal because they believe they are on it or feel it is complicated. 

By shopping around, or even just asking their current provider for a 
better deal, they could save money.

And it’s not all about $$$. A comfortable home temperature is important 
to a person’s health and wellbeing. 

If people are rationing to an unsafe level, it’s important they get help.



Older Australians and energy
Looking and asking for help
Older Australians are the least likely consumer segment to seek 
information via the internet, social media or watch commercial TV.. 

They also rely more on trusted sources (like organisations they belong to 
or look up to) and peers for their information.

While many actively look out for the full range of concessions and 
rebates, others are unaware or not comfortable seeking out benefits.

If people are rationing to an unsafe level, it’s important they get help.



DISCUSSION: Energy Use 
and Rising costs

Presenter
Presentation Notes
Break the group into pairs or small groups and ask them to consider the following questions (Note: this is a topic that some people may feel uncomfortable about, particularly if they are struggling with energy bills. Encourage the group to be sensitive in their discussions): - Do you feel like there are any differences in the way you use energy now, compared to 10 or 15 years ago? (For example, are you using more energy now because you are spending more time at home and less in the workplace/outside the home?)- Are you aware of energy companies providing any special offers or discounts to seniors or older customers? If so, what have you heard/seen? What did you think of these?- Do you know of any older people who are putting their health at risk by rationing their energy use, or not using certain appliances because they are concerned about the high cost of energy?  Bring the group back together and ask people to volunteer answers. 



Household energy use in Australia

Presenter
Presentation Notes
This diagram shows the average energy use within an Australian household. Of course, if you live in a hotter or colder climate than average, spend a lot of time at home, and/or have lots of people living in your home, you might use more. As well as helping older Australians understand where their energy is used within the home, this also identifies which measures or actions are likely to have the greatest impact on reducing energy bills.  For example, improving the building fabric of the house to reduce loss of heat in winter and/or using an energy efficient heater will have a much greater impact than switching off all the lights in the house. 



Activity: Watch and discuss

Presenter
Presentation Notes
Watch the first 2mins:22 secs of this video about ‘Active Heating’ that looks at some of the issues around heating the home: Discuss some of the issues that arose in the first part of the video. Ask participants to reflect on whether they have similar or different issues in relation to heating at home.



Energy choices for households

Presenter
Presentation Notes
The Supporting Households Framework (2018), written by ACIL Allen and commissioned by Energy Consumers Australia, identifies six energy choices for households to manage their energy bills. Not all of these six choices apply to all households - depending on their level of motivation, ability and opportunity to act, some households may only be able to exercise three or four of these choices. For example, renters or people who own an apartment in a shared complex are unlikely to be able to have solar panels installed, and in some parts of the country where competition is limited, they may not have a range of different energy providers to choose from.



ACTIVITY: Choices

Presenter
Presentation Notes
Ask the group to work in pairs and small groups and come up with 2 or 3 different examples of what they have done in the past for each of the 6 energy choices. e.g. ‘Choose more efficient equipment’ – by a new fridge that is more energy efficient OR replace standard light globes with more efficient LED globes.�Then once they have finished that activity, ask them to rank the six choices from which they think are the easiest ‘choices’ to take, and which are more difficult (i.e. ones that might require more time, more resources, more knowledge) to make.  Ask each group to report back and see if there is consistency or differences in their examples or rankings of the choices they feel they can act on. At this point you can ask the group to nominate 1 or 2 energy choices they would like to cover in more detail.



What should we focus on?

1. Choosing a better energy deal

2. Choosing to improve building fabric and fixed appliances

3. Choosing to use more efficient equipment

4. Choosing to change the way energy is used

5. Choosing to use less peak power 

6. Choosing alternative energy sources

Presenter
Presentation Notes
At this point you can ask the group to nominate 1 or 2 energy choices they would like to cover in more detail.The four energy choices likely to have the greatest impact on older Australians with low digital literacy and/or are disengaged with the energy market are: Choosing a better energy dealChoosing to improve building fabric and fixed appliancesChoosing to use more efficient equipmentChoosing to change the way energy is usedWhile there are definite benefits from ‘choosing to use less peak power’ and ‘choosing alternative energy sources’, these are considered of lower order importance for this specific audience. This training module covers all six choices, while focusing on the four key ones listed above. �



1. Choosing a better energy deal
• Consumers should contact their energy company to make sure they 

are on the best deal. They could save hundreds of dollars a year!

• Before calling the energy company have the latest bill and check:
– Energy used last quarter (check the daily kWh figure for 

electricity usage and GJ figure for gas consumption). Also check 
if the cost per kWh/GJ has increased.

– See how the bill compares with the same time last year so you 
know if your costs are going up. 



ACTIVITY: Energy Bill

Presenter
Presentation Notes
Print out copies of the example electricity bill at https://www.energymadeeasy.gov.au/help/electricity-bill - and the example gas bill at https://www.energymadeeasy.gov.au/help/gas-bill. Ask the group to break into groups of 3 or more and answer the following questions:What can you tell us about Jo Citizen’s energy use in winter?What if any are the differences between energy use this year and last year?What is the daily charge?What is the usage charge?Are there any tariffs for time of use or controlled load on this bill?How easy is this bill to read? What would make it easier?Is there anything that doesn’t make sense on this bill?



Questions to ask your energy company

• Can you give me a better deal?
• How do I know that my energy plan suits my household usage?
• Am I being charged different rates for using energy at different 

times of the day? (ask them to explain the times and where this is 
shown on your bill)

• How can I lower my energy bills?
• Can I set-up regular, but lower, payments more frequently?
• Am I eligible for any government concessions?
• Am I paying any extra fees for; late payments, special meter 

readings, paper bills, over-the-counter payments?
• What is my exit fee? 
• Do you offer medical equipment rebates?

Presenter
Presentation Notes
BROCHURE for attendees to take away



ACTIVITY: Energy Company

Presenter
Presentation Notes
Ask participants to answer the following questions, then either in pairs or small groups, discuss their answers: - How long have you been with your current energy provider?- How many times have you changed providers in the last 10 years?- Why did you (or didn’t you) decide to change providers?- How comfortable are you with the idea of asking your energy provider for a better deal? As a whole group, discuss people’s experience of changing energy providers and whether or not they had a positive outcome (for example, saving on energy bills, getting better/worse customer service, being on a plan that suited their situation better).



Shopping around
• If you live in the ACT, NSW, QLD*, SA and TAS you can compare 

electricity and gas offers at https://energymadeeasy.gov.au or call 
1300 585 165.

*Consumers in regional QLD don’t have the opportunity to shop around
• For Victorians, there is a separate site 

https://compare.energy.vic.gov.au or call 136 186.
• In NSW you can also use https://energyswitch.service.nsw.gov.au

or call 137 788. 
• Before switching go to https://www.energymadeeasy.gov.au/get-

energy-smart/about-energy-offers/changing-plans to review their 
checklist or call 1300 585 165.

Presenter
Presentation Notes
Everyone needs to do their research and make sure they understand the conditions and the cooling off period.

https://energymadeeasy.gov.au/
https://compare.energy.vic.gov.au/
https://energyswitch.service.nsw.gov.au/
https://www.energymadeeasy.gov.au/


How to ask for help with payments

• Call your energy company for help with payment. Don’t wait until you are 
paying late fees or at risk of being disconnected. 

• Energy companies are required to help you if you are having trouble 
paying, usually by offering you an affordable payment plan. 

When speaking to your energy company say:

• “I'm having trouble paying my bill; what can you do to help?”

• “I can't pay what you're asking me to. Are you able to put me on your 
hardship program?”

Energy companies cannot make you see a financial counsellor 
before you can access their hardship program. 



Other payment help options

• CentrePay

• Concessions and Rebates – state and territory 
governments

• National Debt Helpline   
– 1800 007 007 

Presenter
Presentation Notes
CentrePayIf you receive a Centrelink payment, including the pension, you can arrange for your energy bill to be paid directly to your energy company through CentrePay. This is a great way to manage your bills and can be set up by Centrelink or your energy company. Concessions and RebatesState and territory governments offer a range of energy concessions and rebates to help low income households with energy costs. Ask your energy provider what financial help is available for you. A full list of rebates and concessions is provided in Chapter 7 of this training module. National Debt HelplineIf you need more help to manage bill stress and/or other debts, call the National Debt Helpline on 1800 007 007, 9:30 am to 4pm, Monday to Friday to speak to a financial counsellor. This is a free, independent and confidential service used by thousands of Australians every year. 



DISCUSSION: Making a complaint

Presenter
Presentation Notes
Has anybody ever contacted an Ombudsman’s office to make a complaint about an energy provider?  What was the complaint about?  What was the result?If no one has an experience of having made a complaint, have a discussion about whether people are aware of the Ombudsman’s office in their state or territory. How would you find out how to contact the Ombudsman about a complaint?



2. Choosing to improve building fabric 
and fixed appliances

Source: yourhome.gov.au/passive-design/insulation

Presenter
Presentation Notes
A building’s fabric refers to the ceiling, walls, windows, floors and doors of a building. These elements all play a major role in the energy efficiency of a structure – if the building fabric is sound and well-insulated, its energy efficiency will be much greater. On the other hand, if these elements are poorly constructed or have major gaps where air can flow in and out, the home is likely to be very energy inefficient and much more expensive to heat, cool and much less comfortable to live in. As an example of how the building fabric has an impact on keeping a home warm during winter and cold during summer, these diagrams show where heat losses and gains occur in a typical home.

http://www.yourhome.gov.au/passive-design/insulation


2. Choosing to improve building fabric 
and fixed appliances

Source: yourhome.gov.au/passive-design/insulation

Presenter
Presentation Notes
Fixed appliances are those that are permanently installed within a home – for example hot water heaters, central air-conditioning units, ducted heaters and built in stoves.  There are very different levels of opportunity and ability to make these changes for homeowners and for renters – in fact renters have very little control or opportunity to influence the fabric of the building or the major appliances.   For most homeowners, choosing to improve your building fabric and fixed appliances only happens when you are moving house, renovating or replacing major appliances that have broken down. At this point in time, a major investment of money will likely mean that some serious research is required. There are very good resources available to help make these decisions including: www.yourhome.gov.auwww.renew.org.au www.positivecharge.com.au/household/  However, there are also a range of actions that homeowners and renters can take to make their home more comfortable and energy efficient. These need not be expensive or require a great deal of handy-person experience.

http://www.yourhome.gov.au/passive-design/insulation


ACTIVITY: Building Fabric

Presenter
Presentation Notes
Ask participants to make a list of FIVE things in their own home’s building fabric that they would like to improve. Get them to write down an estimated cost of getting this work done – or who they would contact to get a quote for the works. Discuss the results by marking on a diagram which parts of the home (ceiling, walls, floor, windows, doors, etc) everyone has elected to get fixed. Which are the most common areas needing attention?



Simple products for energy-efficiency

• Draught stoppers (snakes). You can also use old towels.
• Door and window seals to stop draughts. 
• Curtain railings to help cover your windows or glass 

doors. 
• A thermometer, to keep an eye on the temperature.
• LED bulbs to use less energy with your lighting.
• Pedestal fans use a lot less energy than air 

conditioners.
• A clothes rack to avoid using a clothes dryer
• Insulation rolls for your roof are also quite inexpensive.

Presenter
Presentation Notes
Draught stoppers (snakes) to stop draughts under your doors. Go for bright colours or add something colourful so there is no chance you could trip on them. You can also use old towels.●	Door and window seals to stop draughts. Ask your store to explain how to install them.●	Curtain railings to help cover your windows or glass doors. Thick sheets can be good temporary curtains.●	A thermometer, so you can keep an eye on the temperature in the home.●	LED bulbs to use less energy with your lighting.●	Pedestal fans use a lot less energy than air conditioners.●	A clothes rack to avoid using a clothes dryer, even when it’s raining outside.●	Insulation rolls for your roof are also quite inexpensive.



3. Choosing energy-efficient appliances

• Household appliances, including for refrigeration and cooking, use 
around 33% of all energy in the average Australian home. 



The more stars the more savings 

• When you’re shopping around for new 
appliances, look closely at the Energy 
Star Rating labels to compare different 
models of the same size.

• Keep in mind that the true cost of any appliance is the price 
you paid to buy it, as well as how much it costs you to run. 
Every extra star will save money on operating costs - 30% on 
dishwashers, 25% on washing machines and dryers, and 20% 
on TVs.



State and territory programs

• Most states and territories have specific programs to assist 
people to upgrade their old appliances. The various programs 
can be located when searching by your state or territory on 
this website - https://www.energy.gov.au/rebates

• Ask a family member, friend or neighbour to look up the 
website or call your state or territory government to learn 
more about the current offers.

(Full details in brochure)

https://www.energy.gov.au/rebates


ACTIVITY: Upgrading Appliances

Presenter
Presentation Notes
ACTIVITY:Provide participants with a copy of the brochure, ‘Reduce your bills by upgrading your appliances’. Go around the room and ask each participant to nominate one appliance in their home that they would like to replace and why. Find out who has the oldest appliance (for example, a fridge from 1950 or a bar radiator from the 1970s) and ask them to tell the group what they love so much about this appliance. Give a prize for the most sentimental answer – it’s not always about how much it’s costing to run if it brings other joys in life or great memories! 



The No Interest Loan Scheme (NILS)

The No Interest Loan Scheme (NILS) is available throughout Australia 
and offers eligible individuals and families access to safe, fair and 
affordable loans for purchasing appliances and some other essential 
household expenses.

NILS is offered by more than 175 local community organisations in 
over 600 locations across Australia. To find your nearest loan provider 
and learn more go to https://nils.com.au or call 13 NILS (136 457).

The NILS scheme offers:
• Loans between $300 and $1,500 for essential goods and services 

including fridges, washing machines, TVs and other electrical goods
• No credit checks, no fees, interest or charges
• Repayments set at an affordable amount over 12 to 18 months.

Presenter
Presentation Notes
To be eligible for NILS you must: Have a Health Care Card or earn less than $45,000 a year (after tax) Have lived in your current residence for a minimum of three months Have a willingness and capacity to repay the loan.A NILS loan is not a payday loan or a bank loan and cannot be used for cash, bond, rent arrears, debt consolidation, holidays or bills.



Renting Appliances & What to avoid

Know how much renting appliances costs
The total cost of purchasing the appliance through a rent-to-own scheme will 
be much higher than buying it outright. And in some cases, you will never end
up owning it. NILS or a government assistance rebate is usually the better 
option.

What to avoid! 
Cheap plug-in fan or oil column heaters. They may look innocent and be 
cheap to buy but they’ll chew through the power. E.g. A single 2 kW electric 
heater running 8 hours per day costs around $360 per quarterly bill.

Presenter
Presentation Notes
Renting appliances can seem like a good option with small repayments. However………….



4. Choosing to change the way 
energy is used

The average household uses 40% on heating and cooling costs. Appliances use 
the second highest amount of energy. Focus on these areas to save.
Six simple actions to save

1. Use window coverings to keep the heat out in summer and cold out in winter.

2. Use fans before an air conditioner.

3. Wash your clothes in cold water - it’s just as effective as hot and cheaper.

4. Hang washing outside or use a clothes rack instead of a dryer.

5. Turn off lights and appliances when not using.

6. Take shorter showers to save water and save energy on heating the water.

** There are many more actions in the brochure.

Presenter
Presentation Notes
Of course, if you live in a hotter or colder climate or have lots of people living in your home, you might use more. 



DISCUSSION: Simple actions and 
impact on household energy use

Presenter
Presentation Notes
In a whole group discussion:Which of these actions have you already taken? For the ones you haven’t, why not? Reflecting back on the typical household energy usage chart in Chapter 4 – which of these actions are likely to save the greatest amount of energy?   Which are the ones you are most likely to do in future – if you don’t already?Which ones are you least likely to do and why? (There could be very good reasons for not doing one or more of these – discuss the reasons and explore what might be some ‘unintended’ or negative consequences for some households).



Activity: Watch and discuss

Presenter
Presentation Notes
Watch the following video on ‘Active Cooling’ from the Energy+Illawarra program – https://youtu.be/UBYb-Hn6UMg - watch up to 3min:45 secs then have a discussion about what people thought of the concepts.



5. Choosing less energy at peak times

Very specific to each consumer and what their energy company offers.
Some ways you can save money with off-peak usage include:
• Running appliances like dishwashers, washing machines and clothes 

dryers at off-peak times.
• Getting your hot water service separately metered so that it is 

mostly running at off-peak times.
• Only charge electronic devices at nighttime.

To get access to ‘off peak’ rates you will need to have an energy meter 
that allows for this. Contact your energy company to understand your 
circumstances.



Controlled Load
• Many networks are moving to demand-based pricing, so the 

peak/shoulder/off peak arrangement is no longer generally 
applicable. Some consumers may also be able to save money with 
‘controlled load’.

• 'Controlled load' is electricity supplied to specific appliances, such 
as electric hot water systems or slab or underfloor heating, which 
are often separately metered. A controlled load tariff is generally a 
lower rate as these appliances operate during off-peak hours 
(usually overnight). This might appear on your bill as a 'dedicated 
circuit’ or:  

ACT & NSW = Off-peak    / QLD = Tariff 31 or Tariff 33
SA = Controlled load      /  TAS = Tariff 41

Presenter
Presentation Notes
Many older consumers have installed solar PV, and for those consumers it can be more cost-effective to use their appliances at different times, depending on their feed in tariffs – possibly even at peak times. 



ACTIVITY: Tariffs

Presenter
Presentation Notes
ACTIVITYAsk participants to work in pairs or small groups. Looking at the example electricity and gas bills in Section 6.1 – or a sample bill you have brought in from home – and look at the information on tariffs (usually on the back of the bill).   – 	 What are the different tariffs available for peak / off-peak / shoulder?  –     Do you currently delay using certain appliances until off-peak times?–     What would be the main appliances that could wait until off-peak and which are the ones that are important to use no matter what the time of day?



There are also many older Australians who are choosing 
alternate energy sources by installing solar panels (PV) and 
batteries to help reduce their energy bills. 

This takes a significant upfront financial investment, it also relies 
on a high level of motivation, ability and opportunity -
particularly given that the ‘pay-back’ period, when older 
Australians might be considering either down-sizing or moving 
house for other reasons.

The Clean Energy Council has published a free guide to assist 
consumers with buying and installing solar panels. To get a copy call  
03 9929 4141.

6. Choosing alternative sources



DISCUSSION: Alternate Sources 

Presenter
Presentation Notes
Ask for a show of hands for who has solar power installed. Ask for 2-3 people to talk to the group about when and why they chose to have solar panels installed. Prompt the discussion with the following questions:- What motivated you to look into solar panels?- Did you notice an immediate drop in your power bill?- Did anyone use one of the government or council schemes to subsidise the installation? If so, what did that involve?- What advice would you give to anyone interested in looking into solar panels for their home today? (Noting that people who had solar installed more than 10 years ago likely had a very different experience to those having it done today, with many more installers and much cheaper units available).- Does anyone have battery with their solar system?



ACTIVITY: Talking energy with peers

Presenter
Presentation Notes
Provide a copy of the brochure, ‘Talking energy with your peers’ to all participants. Ask them to work in pairs or small groups to work through the brochure and take turns in role playing being an ‘energy advocate’ with their peer group. One person would take on the role of ‘advocate’ and use the conversation starters to ask the others some questions about their energy use or energy knowledge. Discuss what are the most tactful ways of starting a conversation about energy. Is it something that you could raise with any of your peers (family, friends, sporting club members, etc) or something that you would only feel comfortable talking about with certain people?Would you only feel comfortable talking about topics that you had a personal experience with, or would it be okay to raise issues and actions that you had just been thinking about? End with a group discussion about what people found most easy to talk about, and where they found it more challenging. Encourage people to keep practicing having these conversations after they leave the session, and to provide COTA with feedback on how these efforts go. Sharing knowledge and ideas is one of the greatest contributions we can make in supporting others to change and grow in our communities.



Useful contacts
• National Debt Helpline 1800 007 007 or ndh.org.au

• Energy comparison sites
• Energy Made Easy 1300 585 165 or energymadeeasy.gov.au
• Energy Compare VIC 136 186           or compare.energy.vic.gov.au
• Energy Switch NSW 137 788           or energyswitch.service.nsw.gov.au

• Energy ombudsman (complaints)
• ACT Civil and Administrative Tribunal 02 6207 1740
• Energy and Water Ombudsman NSW 1800 246 545
• Office of the Ombudsman NT 08 8999 1818
• Energy and Water Ombudsman QLD 1800 662 837
• Energy and Water Ombudsman SA 1800 665 565
• Energy Ombudsman TAS 1800 001 170
• Energy and Water Ombudsman VIC 1800 500 509
• Energy and Water Ombudsman WA 1800 754 004

Presenter
Presentation Notes
Ombudsman Offices - You should contact them after you’ve tried sorting out the matter with your energy company first.

http://www.ndh.org.au/
http://www.energymadeeasy.gov.au/
http://www.compare.energy.vic.gov.au/
https://energyswitch.service.nsw.g/


Thank you for your attention
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